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Job Vacancy
IT Technician

 

Contract
Permanent, Full-time, 37
hours per week

Location
Central Team - Based at
Chantry Academy,
Ipswich, Suffolk

Salary
ALT Grade F
£28,142-£30,024

Summary of Key Responsibilities
To provide a professional first line technical advisory and
diagnostic support service to within a Service Desk
environment during the service window. 
To assist the Senior IT Technician by carrying out reasonable
requests for additional duties as and when required. 

Why Join Our Trust? 
Belong to a compassionate and inclusive trust that values
you and the role you play.
Join an experienced group of people that are fully dedicated
to delivering the best for our children.
Gain access to our VivUp employee benefit system, Cycle to
Work scheme and local government pension.

Contact
If you wish to discover more about this exciting opportunity,
then please contact: Stephen Roberts, IT Operations Manger
at stephen.roberts@activelearningtrust.org or call
07572911770. 

Join our team and power the future of
learning through technology!
The Active Learning Trust is looking for a motivated IT
Technician to join our Central Team. You will be based at  
Chantry Academy. This is an exciting opportunity for IT
professionals who are passionate about supporting schools and
enhancing education through technology. We place a strong
emphasis on professional development, offering access to
training, certifications, and opportunities to grow your career
within a dynamic educational environment.

Our People-First Philosophy 
At Active Learning Trust, Everyone is valued in their role, and
we make sure that the right people have the right
opportunities to find their purpose and progress within our
Trust. Guided by our values of open dialogue, bold thinking
and supportive teamwork, we put our staff's growth and
wellbeing at the heart of everything we do – so that they can
focus on making a real difference in our schools and our
communities. 



  

   

 

Job description: IT Technician 

Job details 
Salary:     Grade F 

Academy Site:    Central IT Team 

Reporting to:    Senior IT Technician 

 

Main purpose  
To work as part of the Trust IT Team and contribute to the provision of a customer focused service, 
supporting students and employees.  

To provide first-line technical support to Trust academies. 

To maintain effective service delivery standards and provide hardware and software support.  

Duties and responsibilities  

• To provide a professional first line technical advisory and diagnostic support service to 
within a Service Desk environment during the service window.  

• Setting up and supporting students & staff with their 1 to 1 device, raising repair claims 
when required. 

• Setting up new PC’s, Laptops, Tablets, iPads.  
• Assist with user account management (e.g., password resets, access permissions). 
• To ensure that all reported technical issues are dealt with professionally and competently 

and that they are recorded on the Service Management System and are resolved within the 
customers Service Level Agreement.   

• To report and manage any incident that requires the services of a third-party organisation.  
• To monitor/manage call queues to ensure that support calls are being escalated and 

resolved within agreed SLA’s. 
• To complete additional ad hoc project work, as required. 
• To assist the Senior IT Technician by carrying out reasonable requests for additional duties 

as and when required.  
• To make recommendations on potential improvements to working practices and 

performance to improve service levels and customer satisfaction.  
• Software installation, updates and support. 
• Provide appropriate technical support, help and advice to staff and students. 
• Ensure tasks are logged on the IT Helpdesk and are processed in an effective, efficient and 

timely manner.  
• Diagnosing and resolving 1st line issues. 
• Maintain records of IT assets, incidents, and resolutions. 
• Maintaining printers and consumables, logging any issues where required. 
• Assist in monitoring network performance and resolving connectivity issues. 
• Escalating IT Issues to the Senior IT Technician or IT Operations Manager in a timely manner. 
• To always keep the working area clean & tidy. 

 



 

  

Generic Responsibilities of all Active Learning Trust Employees 

• To consistently uphold the Trust’s Aims, Visions and Values.  
• To work in a co-operative and polite manner with all stakeholders and visitors to promote and 

enhance the reputation of the academies and Trust.   
• To work with children and young people within the framework of the academy in a courteous, 

positive, caring, and responsive manner.   
• To take an active and positive role in the Trust’s commitment to the development of staff and 

review procedures, undertaking training as required. 
• To act in a professional way that is consistent with the values and expectations of the Trust.   
• To be responsible for promoting and safeguarding the welfare of children and young persons.   

 

The Active Learning Trust is committed to safeguarding and promoting the welfare of all children 
and young people. We expect all staff to actively share this commitment. All adults working in our 
Trust in whatever capacity will be part of a thorough safer recruitment process. All appointments 
will be subject pre-employment checks including the taking of satisfactory references and 
enhanced criminal record clearance (via the Disclosure and Barring Service) in line with the need to 
create and maintain a safe culture. 

 

Please note that this is illustrative of the general nature and level of responsibility of the role. It is not 
a comprehensive list of all tasks expected to be carried out. It will be reviewed annually in 
conjunction with the appraisal process and planning for the next academic year. It will be reviewed, 
and it may be subject to modification or amendment at any time after consultation with the holder 
of the post. The duties may be varied to meet the changing demands of the Trust at the reasonable 
discretion of the Reports to Manager. 

 

 

 

 

  



 

  

Person Specification: IT Technician 

E = Essential D = Desirable 

 E D 

Qualifications and training 
GCSE Maths & English (or equivalent) at Grade C/ Level 4 or above x  

GCSE grades A*-C or equivalent in IT  x 

Microsoft qualifications  x 

Experience 
Relevant hands-on experience as IT Technician x  

Microsoft technologies (AD, GPO, DNS, DHCP) x  

Experience of networking, dealing with Switches and Wireless systems x  

Experience of Helpdesk support and working to SLAs x  

Experience of Intune and Entra AD x   

Experience of HP, Meraki Network and Wireless infrastructure  x 

Experience of Audio/Visual Equipment x  

Experience of student 1:1 device rollout/maintenance  x 

Skills and knowledge 
Excellent customer service skills x  

Excellent written skills and attention to detail   

Strong problem solving and diagnostic skills x  

The ability to converse effectively with a range of stakeholders (e.g. adults and 
students) 

x  

Able to respond quickly to unexpected problems and situations x  

To be able to carry out all duties including lifting, carrying and working in 
awkward positions 

x  

Knowledge of iPad MDMs such as Jamf  x 

An ability to take responsibility for several tasks, while remaining calm and 
coping effectively with a high workload and many priorities and seeing these 
through to completion within agreed timescales 

x  

Ability to communicate complex technical issues to non-technical staff and 
pupils 

x  

Personal qualities 
Embodies the Trust’s values: 

• I aspire, we achieve 
• We’re curious, creative and bold 
• A family, not a house share 
• Comfortable being candid 
• Humour, humility, humanity 

x  

Commitment to uphold the 7 principles of public life (the Nolan principles) at all 
times 

x  

https://www.gov.uk/government/publications/the-7-principles-of-public-life


 

  

Commitment to maintaining confidentiality at all times x  

Strong interest in IT x  

To be able to work under pressure (including interruptions such as conflicting 
demands on time) 

x  

High levels of emotional intelligence with evident sensitivity to the needs of 
students, staff and key stakeholders 

x  

A proactive approach demonstrating an openness to change x  

To work collaboratively and constructively as a member of a team and to 
support colleagues as required 

x  

A commitment to continuing professional development x  

Able to work, unsupervised, on own initiative x  

Equal opportunities 
Commitment to inclusion, equality and diversity x  

Safeguarding 
Commitment to safeguarding and promoting the welfare of children and young 
people 

x  
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