

Job Description: Operations ManagerJob Purpose

Lead the Estates/Site Teams across the Trust, ensuring the premises are of high standard, compliant, proactively maintained and developed to a high standard. Take the lead role in health and safety. Lead on estates capital projects and manage external facilities-related contracts including the catering, cleaning, transport. 
Base:	Connect MAT Headquarters, North Durham Academy, Stanley
 (with regular travel to all Trust sites)
Responsible to: 	Corporate Director
Salary:		Support Staff Grade 8Main Responsibilities


[bookmark: _Hlk117578627]Line manage the Site teams across the Trust to ensure that their operational objectives are met.
Manage and report on the facilities service desk, ensuring agreed KPI’s are adhered to and jobs are implemented in a timely fashion and that work carried out in-house is completed to a high standard and adheres to statutory compliance requirements. 
Manage and oversee the delivery of the planned preventative maintenance (PPM), ensuring that they are appropriate and completed in line with best practice and statutory compliance requirements are met in the area of Health and Safety. Keep the long-term refresh plans of the MAT updated in conjunction with the Corporate Director.
Proactively manage the Catering/Cleaning/Transport contracts, ensuring the performance of contractors are in accordance with the contract, and meeting the expectations of the MAT.  Manage and monitor other external contracts and service level agreements as required. 
Lead capital projects, including initial assessment and scoping, through the design and procurement stages and overseeing on-site delivery. 
Act as the Health and Safety Lead for the Trust to ensure that all practices and procedures are conducted in a way that meets all the relevant compliance requirements and supports the wellbeing of others. 
Lead on risk assessments and ensure that appropriate training is provided to staff to ensure that they can undertake their duties. 
Manage fire risk assessments and ensure Fire Wardens are available and trained. 
Manage the overall security of the estate, including CCTV control and monitoring, door access control, Intruder and Fire alarms, and if required to attend sites in the event of an out of hours emergency. 
Take the lead in relation to sustainability and implement strategies to reduce the MAT’s emissions. 
Maintain the electronic asset register database for equipment 
Update and implement relevant policies including security, health and safety 
Professional & Personal Responsibilities
Develop effective professional relationships with colleagues, knowing how and when to draw on advice and specialist support.
Act as a positive role model for colleagues and students, promoting appropriate standards with regard to punctuality, attendance, dress, conduct and standard of work.
Take reasonable care of own health and safety and that of others and inform relevant staff of any concerns
Operate at all times within the policies and procedures of the Trust.
Notwithstanding the detail in this job description, the jobholder will undertake such work as may be determined by the Chief Operating Officer from time to time, up to or at a level consistent with the main responsibilities of the job

[image: A group of circles with different colors

AI-generated content may be incorrect.] 

2
[image: ]
Person Specification: Operations Manager
	Criteria
	Essential
	Desirable
	Method of Assessment

	Qualifications and training
	Relevant technical qualification (includes: school business management or facilities management)
Willingness to work towards NEBOSH General Certificate/Diploma
	 NEBOSH General Certificate or Diploma
IOSH Certificate or Diploma
Project management certification e.g. PRINCE2
	Application form

	Experience
	Substantial experience (over 3 years) of managing building and facilities in a similar setting
Practical experience of managing capital projects
Managing compliance and delivering planned preventative maintenance
Contracts management
Implementation of health and safety policies
	Experience of estates/facilities within the education sector

	Application form,
References

	Professional Skills & Knowledge
	Project management 
Good level of IT proficiency
Health and safety regulations and practice
Working knowledge of service desk software and incident management 
Excellent customer care skills and ability to build relationships with a wide range of stakeholders, both internal and external
Well-developed staff management skills with the ability to work with minimal supervision and direction, and act on own initiative 
Good communicator with strong interpersonal skills (written, and verbal)
	High level IT skills
	Application form,
Interview/
Assessment,
References

	Personal attributes
	High level of personal effectiveness including good organisational, planning and prioritisation skills and ability to meet deadlines
Ability to adjust to constantly changing work demands and to meet competing deadlines 
Personal resilience including ability to work effectively under pressure and respond positively to change
Pragmatic and solutions-focused, able to analyse situations and solve problems effectively.
Suitability to work with children
Ability to drive between Trust sites or access to mobility support
	
	Application form,
Interview/
Assessment,
References
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