Westfield Nursery School
Job description: Family Support Worker

Job details
Salary: To be confirmed dependent on experience
Hours: 37 hours per week
Contract type: full-time/ permanent
Accountable to: Head teacher/ Designated Safeguarding Lead (DSL)

Vision 
‘Inspired beginnings, outstanding futures’

Job Purpose
-To work in partnership with leaders to help meet the aims of the Nursery
-To promote inclusion
-To act as a role model
-Under instruction and guidance from the Headteacher/ DSL to work closely with parents/ carers to help overcome pupils’ barriers to learning. (This will involve maintaining regular communication, putting interventions in place, and liaising with relevant staff and professionals to ensure parents/ carers are consistently engaged in pupils’ development and progress.)


Duties and Responsibilities
1 Safeguarding 
1.1 Work in line with statutory safeguarding guidance (e.g. Keeping Children Safe in Education, Prevent), and our child protection and health and safety policies 
1.2 Work with the designated safeguarding lead (DSL) to promote the best interests of pupils, including sharing concerns where necessary
1.3 Promote the safeguarding of all pupils in the school

2 Working with Parents/ Carers  
2.1 Act as the lead point of contact for the parents/carers of pupils at Early Help
2.2 Maintain regular communication with specific parents/carers and provide personalised support for families through issues as they arise
2.3 Put interventions in place to encourage parents/carers’ involvement in supporting pupils’ development and progress
2.4 Keep up to date on the latest services available in the local area so you can promote and signpost parents/carers to these via a range of communication channels (e.g. newsletters, in meetings, etc.)
2.5 Carry out home visits, where required (with a colleague)
2.6 Implement and monitor progress of action plans, working with parents/carers to make adjustments to support as necessary
2.7 Provide personalised support for parents/carers to help manage transition for their child
2.8 Support parents/carers through the application process for accessing local services and help them attend relevant meetings 
2.9 Deliver coffee mornings/ workshops as required
2.10 Promote the Nursery to pre-Nursery parents/ carers & members of the community

3 Working with Staff and Other Professionals 
3.1 Work effectively with relevant staff to identify and bring onboard pupils and parents/carers who would benefit from personalised support
3.2 Develop action plans in consultation with relevant staff and professionals, where necessary
3.3 Liaise and build relationships with external agencies and professionals, following up on actions where necessary
3.4 Maintain regular communication with relevant staff to update them on progress of individual pupils
3.5 Assist with carrying out early help assessments 
3.6 Assist with developing and reviewing the school’s transition programme, contributing insights around the needs of parents/carers and pupils during this process 

4 Working with Pupils
4.1 Build positive relationships with pupils
4.2 Deliver interventions as required

5 Record keeping
5.1 Maintain accurate records (paper and electronic) 
5.2 Facilitate the transfer of relevant pupil information inside and outside the school
5.3 Complete relevant paperwork required by external agencies

6 Training Expectations
6.1 Make a commitment to your own professional development, undertaking training that is identified through the school development plan, performance management and monitoring
6.2 Undertake training to meet statutory requirements including Safeguarding and health & safety

7 Other Requirements
7.1 Promote the aims, ethos and work of the school 
7.2  Have an up-to-date enhanced DBS Disclosure
7.3 Maintain confidentiality in respect of school related matters and prevent the disclosure of confidential or sensitive information, complying to GDPR requirements
7.4 Work within the school’s policies and procedures
7.5 Assist in the efficient operation of the school, including providing cover
7.6 Attend and contribute to staff meetings and training as required
7.7 Work across any age/ class in the school
7.8 Assist with preparation for school visits, visitors and the supervision of pupils on such visits
7.9 Undertake tasks of a similar nature and level required by the Headteacher


Signed:________________________________________

Date:__________________________________________
