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Job Description – Early 

Intervention Therapeutic Worker  
 

Post: 
Required: 

Pay scale and salary: 
Contract Type: 
Hours of work: 

Early Intervention Therapeutic Worker 
September 2026 

SO1, SCP 23 
Temporary until 31/08/2027 
Full time, 37 hours per week term time only plus 3 

additional training days 
 

 

Accountable to: Deputy Headteacher  

Purpose of Role: 

This post involves using therapeutic approaches to support children and young 
people with emotional health and wellbeing needs who may be experiencing a range 
of difficulties including behavioural/conduct problems, anxiety and depression. The 

service users may also be in specific target groups e.g. those with poor attendance, 
at risk of becoming NEET, young carers, children in families experiencing separation, 
children who have been bereaved etc. 

 

Main Duties: 
 

• Managing an identified caseload through the Cluster care and support 
panel, which may include individuals and groups to support children and 

young people’s emotional health and wellbeing. 
• Working in partnership with school staff and other stakeholders, children, 

young people and their families; demonstrating an excellent and in depth 

understanding of individual needs and priorities; developing appropriate 
strategies to meet the identified needs. 

• Support to identify and subsequently support children and young people 
displaying low level emotional health issues. 

• Liaise with other stakeholders to identify background information, 

strategies which have been used, and make recommendations for action 
plans. 

• Supporting identified children and young people in a small group or one-to-
one basis.   

Approaches may include: 

a. Play therapy; art therapy; drama etc. 

b. Implementing emotional literacy strategies and facilitating self-
esteem and confidence-building activities    
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c. Listening to and helping children and young people to resolve a range 
of issues that are affecting their emotional health and wellbeing 

which create barriers to learning 
d. Administrating and facilitating sessions to include anger 

management groups, creative therapy and crucial skills as 
appropriate. 

• Working directly with parents/carers of targeted children including: 

o Developing positive relationships with parents/carers  
o Representing parents/carers views and needs at relevant meetings  
o Advising parents/carers on strategies and parenting skills. 

• Providing regular and systematic feedback to students, staff and 
parents/carers where appropriate, on targets and progress made towards 

achieving them.  
• Carrying out effective assessments/evaluations pre and post intervention.  

Provide reports and cluster updates when requested. 

• Initiating and acting as a lead practitioner in the Early Help (EHP) process 
when appropriate to do so.  

• Liaise with other relevant services and agencies which may include 
o Networking with professionals e.g. social workers, educational 

psychologists, CAMHS  

o Provide feedback to teachers and make further recommendations. 
• Training, advising and supporting school-based staff to run targeted group 

and individual interventions for students and parents/carers for sustainable 
school practice. 

• Flexibly meeting the needs of the targeted children, young people and 

families; amending practice to facilitate positive outcomes by placing the 
child, young person and family at the centre of the intervention. 

• Having a good knowledge of the range of resources and strategies 
necessary to impact on emotional health and wellbeing. 

• Demonstrating a good understanding of the Early Help process and working 

in partnership with other services. 
• Undertaking relevant CPD to support successful outcomes for the children.   

• Prioritising own workload to ensure interventions are delivered effectively, 
high quality records are kept and information is shared appropriately. 

• Complete any other duties commensurate with the post. 

 
Any other duties and responsibilities: 

  
• All the above duties and responsibilities to be carried out in accordance 

with Cockburn Multi-Academy Trust Policies, Academies Financial 

Handbook and current legislation with an emphasis on Safeguarding, 
Customer Care, Equal Opportunities including preventing sexual 

harassment, Data Protection and Health and Safety 
• Promote high standards of personal professional conduct in accordance 

with the Trust Employee Code of Conduct  
• Be aware of and support differences ensuring fairness and equal 

opportunities for all 
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• Contribute to the overall vision and values of the Trust  
• Enable and support the role of other professionals  

• Work collaboratively and effectively as part of a team  
• Attend and participate in relevant meetings as required  

• Participate in training and other learning activities and professional 
development as required  

• Flexible and to work at different sites as required 

 

The duties and responsibilities highlighted in the job description are 
indicative and may vary over time. Post holders are expected to 
undertake other duties and responsibilities relevant to the nature, level 
and scope of the post and the grade has been established on this basis.  
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Person Specification 
Detailed below are the types of skills, experience and knowledge that are required of applicants 

applying for the post. The ‘Essential Requirements’ indicate the minimum requirements and 

applicants lacking these attributes will not be considered for the post. The points detailed under 

‘Desirable Requirements’ are additional attributes to enable the applicant to perform the 

position more effectively or with little or no training. They are not essential, but may be used 

to distinguish between acceptable candidates.  

QUALIFICATIONS Essential Desirable MOA 

Relevant Qualifications include: 

NVQ Level 3 in Childcare, Health, Education, 

Social Care or Adult Learning Support 

CACHE Diploma in Childcare and Education  

Or  

Equivalent experience 

*  A/Q 

Commitment to personal and continued 

professional development 
*  A/S 

Full Driving Licence with business cover *  A/Q 

Qualifications in evidence based therapeutic 

interventions, e.g. targeted SEAL 
 * A/Q 

Recognised qualification in therapeutic work 

with children and young people 
 * A/Q 

Evidence-based parenting programmes e.g. 

Webster Stratton, Family Caring Trust 
 * A/Q 

CAF/Lead Professional trained  * A/Q 

Restorative Practice trained  * A/Q 

KNOWLEDGE/SKILLS Essential Desirable MOA 

The emotional health and wellbeing worker will 

have the skills and ability to: 

 

• Work as a member of a front-line team 

offering a range of support to children, 

young people and families in the home, 

in schools and in other community 

venues  

• To identify where early intervention is 

needed using appropriate assessment 

methods 

• Offer pre-existing skills in 

therapeutic/emotional wellbeing 

support with a clear and robust set of 

therapeutic tools which can be used 

and adapted for different situations  

• Demonstrate an understanding of 

family and group dynamics while 

working holistically with families  

*  A/R/S 
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• Relate to and develop positive 

relationships with parents and/or carers 

of vulnerable children 

• Secure the trust and co-operation of 

children and young people 

Communicate ideas and opinions 

effectively both verbally and in writing  

• Cope under pressure 

• Work in a flexible way as areas of focus 

change 

• Work confidently with a range of 

stakeholders 

• Work in a team as well as work 

creatively and independently  

• Use their initiative 

• Listen actively, facilitate discussions 

which could be sensitive  

• Support and motivate others  

• Good organisational skills 

Understanding of mental health and wellbeing 

issues 

*  A/R/S 

Academic, emotional and social issues which 

may affect young people 

*  A/R/S 

Basic structure and organisation of inclusive 

education 

*  A/R/S 

Understanding of the New SEN Code of 

Practice 2014 

 * A/R/S 

Counselling skills  * A/R/S/Q 

ICT skills  * A/R/S/Q 

Mental Health First Aid training  * A/R/S/Q 

EXPERIENCE Essential Desirable MOA 

Successful experience in working with young 

people in helping them overcome barriers to 

learning 

*  A/R/S 

Worked with a range of stakeholders to 

support children and young people that 

present with social, emotional or mental health 

issues 

*  A/R/S 

Developed positive relationships with 

parents/carers 
*  A/R/S 

Of planning, delivering and evaluating 

individual and group work 
*  A/R/S 

Previously planned and led sessions to support 

learners with: 

• low esteem 

• building resilience 

• anxiety 

• attachment 

 * A/R/S 

PERSONAL QUALITIES Essential Desirable MOA 

Enthusiasm *  A/R/S 
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A positive outlook *  A/R/S 

The ability to use initiative *  A/R/S 

Ability to work flexibly and cope under 
pressure 

*  A/R/S 

A proactive ‘can do’ attitude *  A/R/S 

A committed, life-long learner *  A/R/S 

Employment is conditional on confirmation of the right to work in the UK – either 
as a UK or Irish citizen, under the EU Settlement scheme or having secured any 

other relevant work visa. If you do not have the right to work in the UK and the 
role does not meet eligibility for sponsorship, please consider carefully whether 

you meet the eligibility to apply for this position. 

This role is subject to a six-month probationary period and satisfactory enhanced 

DBS check. As one organisation Cockburn Multi-academy Trust expects all its 
employees to work across any academy within the trust as and when required. 

Cockburn MAT is committed to creating a diverse workforce. We will consider all 
qualified applicants for employment without regard to sex, race, religion, belief, 
sexual orientation, gender reassignment, pregnancy, maternity, age, disability, 

marriage, or civil partnership. 

 

 
METHOD OF ASSESSMENT (MOA) 

A =  Application Form 

Q =  Qualification 

R =  References 

S =  Selection Process 





 

 

 

 

 

 

 

 

 

 


