	Chiltern Way Academy Trust
IT & DIGITAL SERVICES · TRUST-WIDE
IT Operations Manager
Extraordinary is our ordinary. Keep ICT running brilliantly across eleven school sites, for young people who need it to just work.
	SALARY
Bucks Range 7 · £42,264–£46,650 FTE
	CONTRACT
Full time, permanent · 37 hrs/wk, all year round
	LOCATION
Trust-wide · Bucks, Hampshire & Wokingham






	✓ Ofsted 2026 – Exceptional Inclusion     ✓ Sunday Times Best Places to Work 2026     ✓ Eleven school sites, one Trust



THE ROLE
Across our school sites in Buckinghamshire, Hampshire and Wokingham, we support young people with SEMH, ASC and EBSNA needs and that means ICT has to simply work, every day, on every site, for young people who don't do well with disruption.
We're looking for an IT Operations Manager to lead our in-house ICT Technician team and hold our outsourced ICT support provider to account, keeping infrastructure, licensing and assets in good order across all eleven school sites – including Orchard Way Academy, which joins the Trust from September 2026.
This is a hands-on delivery role, not a strategy-setting one: you'll implement the standards and budgets others set, and you'll be trusted to get on and deliver.
WHAT YOU'LL BE DOING
1. Line-managing the Trust's ICT Technicians across all school sites, including deployment, site cover and performance reviews
1. Owning the day-to-day relationship with our outsourced ICT support provider, monitoring SLA performance and resolving escalations
1. Keeping ICT infrastructure, hardware and software in good working order across every school site
1. Administering day-to-day procurement, licensing compliance and asset registers
1. Supporting the technical side of data protection and cyber security, working alongside our DPO
1. Leading ICT onboarding as new academies join the Trust
1. Acting as first point of technical escalation when ICT incidents affect service continuity

WHAT YOU'LL BRING
1. Educated to degree level in a relevant subject, or equivalent professional experience
1. A recognised qualification in MS server, networking and/or workstation management
1. Experience managing or supervising ICT technicians across more than one site
1. Confidence managing supplier and outsourced-provider relationships against agreed service levels
1. The organisational skills to juggle competing demands across multiple school sites
1. Experience in an education setting is welcome but not essential

THE PACKAGE
Beyond the salary, here's what you get as part of the Trust.
	Enhanced Holiday Entitlement
Above the statutory minimum, on top of a full-time, all-year-round contract
	Local Government Pension Scheme
A generous employer contribution built in from day one

	Employee Assistance Programme
Free, confidential counselling and support, 24/7, for you and your household
	Health Cash Plan
Claim back on everyday healthcare costs including dental and optical

	Cycle to Work & Gym Discounts
Save on a new bike or a gym membership through salary sacrifice
	CPD & Training
Funded development to grow your technical specialism

	Genuine Trust-wide Remit
Real ownership of your team and supplier relationships, not confined to one site
	A Trust That's Growing
Real influence over what "good" looks like as we onboard new academies



For more details and to arrange an informal chat, please contact Amy Switzer, Chief Operating Officer on 01296 622157 xt225 or email aswitzer@chilternay.org
Chiltern Way Academy Trust is committed to safeguarding and promoting the welfare of young people. All employees and volunteers are expected to share this commitment. This post is subject to an enhanced DBS check for the Child Workforce.
chilternway.org  ·  Making an enduring difference
