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Bentley West Primary School 
*Part of Leigh Trust
Job Description

Grade 3 – Family Support Worker (FSW)

Responsible To: The Pastoral Lead, Hub Lead and Head Teacher 

Liaison With: Teaching Staff including Teaching Assistants, Administrative Staff,
Parents, Other professionals and agencies involved in the education and safeguarding of children

Job Purpose
To work under the guidance of the hub lead and Trust Director for Wellbeing &Family Services (W&FS) and, to implement agreed work programmes with individuals/groups/families. The Family Support Worker will be predominantly education / school based, but will have a wider remit including working with families and the local community through the use of the Early Help Assessment (EHA) and the Leigh Flourish Framework.

The Family Support Worker (FSW) will develop relationships and strategies for engaging parents within the communities the school serves.  Communicating and promoting school programmes and in school sessions, including engaging in the delivery of sessions as per the Leigh Flourish framework. 

The FSW will work with a range of vulnerable pupils and their families, but give priority to those who need the most help, especially those experiencing multiple disadvantages including: 
· Looked After Children 
· Children who have social care involvement - CIN, CP or who are receiving Early Help Services (EHA)
· Children with emotional, medical or special needs 
· Children with a statement of special educational needs (Education, Health Care Plan)

Main Duties and Responsibilities 
· Take a role in addressing the needs of pupils and their families who need help to overcome barriers to progress, attendance, behaviour and well-being. 
· To improve and maintain the highest levels of pupil behaviour and well-being for vulnerable pupils, working collaboratively with outside agencies and the Leadership Team.
· Instigate first contact with parents and carers for safeguarding, behaviour, health/medical, wellbeing.
· Working closely with pupils, staff, parents and other agencies, drawing together prioritised concerns. 
· Initiate contact between appropriate parties to resolve issues concerning personal, social and emotional problems. 
· To co-ordinate multi agency working to support pupils at risk of falling behind, including improving attendance.
· Ensure that outcomes from Child Protection plans are implemented
· Feedback child protection issues to the designated Child Protection Officer. 
· Liaise with the relevant staff to ensure they are kept well informed with regards to issues concerning identified pupils’ behaviour and well-being. 
· Develop communication between school and family for pupils who are at risk of falling behind
· Link with Health Representatives, Social Services and other Support Services to promote pupil behaviour and well-being.
· Organise parental discussion meetings with relevant agencies. 
· Attend relevant meetings as directed. 
· Maintain effective record keeping using CPOMS.
· Undertake home visits and welfare checks with identified families
· Alongside hub lead, develop intervention programmes that can be used across the Trust
· To regularly feedback to, and keep informed, the Pastoral lead, the Trust Director for W&FS
· To complete ‘Keep in touch calls’ with children and families known to plans during school holiday periods and deliver targeted support and interventions where required.
· To be available to support children and families during the school holidays where necessary.

Support for Pupils
· Establish productive working relationships with pupils, acting as a role model and setting high expectations
· Promote the inclusion and acceptance of all pupils within the classroom
· Support pupils consistently whilst recognising and responding to their individual needs
· Promote independence and employ strategies to develop resilience

Support for the School
· Comply with and assist with the implementation of policies and procedures relating to child protection, health, safety and security, confidentiality and data protection, reporting concerns to an appropriate person
· Be aware of and support difference and ensure all pupils have equal access to opportunities to learn and develop
· Contribute to the overall ethos/work/aims of the school
· Establish constructive relationships and communicate with other agencies/professionals, in liaison with the teacher, to support achievement, attendance and progress of pupils
· To develop appropriate multi-agency approaches to supporting pupils within agreed strategies
· Recognise own strengths and areas of specialist expertise and use these to lead, advise and support others
· Engage and promote in school activities to parents, which includes delivering parents sessions, stay and plays, walk and talk, parent forums and other school based activities.
· Provide multiple opportunities and utilise different communication channels to promote to parents what is available locally and within school.
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