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IT Network Manager

JOB DESCRIPTION


HOURS: 37 Hours Term Time only + 2 week, in addition to any other hours that might reasonably be expected to fulfil responsibilities when required.
RESPONSIBLE TO: The School Business Manager
GRADE:	26 to 29
	
PURPOSE OF JOB
Lead and manage IT Service support in school, providing all stakeholders with support in all aspects of IT systems, processes and hardware within school. Provide Technical guidance and support for the server and network infrastructure ensuring that the IT systems are readily available for the use of students and staff. Develop our current systems to provide new, faster and better services.

DUTIES AND RESPONSIBILITIES:

To devise an IT development strategy for the whole school, including use of PCs, laptops, tablets, network infrastructure, network appliances and peripherals 

In line with the above and the School Improvement Plan (SIP), to strategically manage the whole school ICT budget and purchase items in line with best value practice

To manage and support the school IT Technician ensuring they provide timely and customer focused IT support

To ensure, manage and fully document the configuration and installation of new software onto the network and to maintain existing installations

To oversee the specification for procurement, build and configuration of a wide variety of computer hardware into the school. 




To ensure the school network is safe, secure and accessible for all users. Implementing policies and safeguards which meet the educational needs of staff and students.

To design, create, test and implement new services to expand the availability, security and ease of the use of the network which include: 
· Developing programme software to improve the IT provision to the school (does this link to curriculum software available in the market).

· Understanding network operations to be able to expand the IC operations and administer the systems

· Understanding establishment backup requirements both on and off-site and procedures to prevent against data loss in a disaster recovery situation.
To develop appropriate procedures to ensure that unacceptable usage and access is challenged and to ensure appropriate reports and logs of activity is maintained, and that they are acted upon, within the legal parameters of Data Protection and Copyright infringement laws.

To ensure that all those involved with the school's IT network have a sound working knowledge of all major IT acts and laws. This includes: The Data Protection Act, The Computer Misuse Act, The Copyrights, Designs and Patents Act and Freedom of Information legislation etc. 

To develop systems and operating procedures so that there is a clear fault-finding support system to ensure that problems are swiftly identified and resolved, and fully documented, to provide a
reference system to aid troubleshooting.

To oversee and foster partnership links with other IT providers, the Local Authority and local consortia

To manage the supplying, organising and running/maintaining/staffing of an out of hours IT provision for the school community. This may include setting up/installing remote access provisions for staff and engaging the services of other providers. 

To manage a change control process for the IT Services team

To manage the ICT asset register along with relevant warranties, asset tagging and licencing 

To manage and oversee the school website, VLE and social media accounts.


PERSON SPECIFICATION:

· Previous experience of managing an IT support team 
· Has a solid understanding of IT industry wide developments (new technologies / latest trends) along with a solid knowledge of ‘best practices’ solutions.
· Ability to work with the senior leadership team to define and manage the scope, strategy, requirements and implementation of IT related services (proposing new technologies / solutions where relevant).
· Excellent communication skills with the ability to interact with both IT and non-IT staff at all levels.
· Demonstrates a positive attitude with an eye for detail and a ‘hands-on’ approach.  
· Needs to be able to work well under pressure.
· Ability to oversee and manage technical and non-technical initiatives and projects.
· Ability to consult with stakeholders and sponsors to set expectations and build consensus around IT objectives and priorities.
· Ability to work independently with strong self-initiative / prioritization skills.
· Demonstrates excellent presentation & verbal communication skills.
· Ability to lead and work effectively within a team setting.
· Ability to formulate and implement solutions with minimal guidance and structure.
· Ability to present new concepts and processes effectively to users and management.
· Encourages innovation and the search for new solutions.
· Strong understanding and demonstrated use of IT and how it can be used to support an organization.
· To support the Catholic ethos of the school
· To undertake appropriate professional development including adhering to the principle of performance management
· To line manage and be accountable for the performance management and to assist in the professional development of the IT Technician
· To set an example of personal integrity and professionalism
· Attendance at appropriate staff meetings and parents evenings
· Ability to demonstrate an understanding of policies and procedures in relation to Child Protection/Safeguarding, Health and Safety, Equal Opportunities, Data Protection and Confidentiality within the school environment
· Any other duties as commensurate within the grade in order to ensure the smooth running of the school

Qualifications & Experience:
· Management Qualifications
· Experience of working in an educational setting
· ICT Technical / Development Qualifications / Experience
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- Only the best is good enough.





