	Essential
	Desirable

	
	

	Experience of direct work with children and their families
	Knowledge of behaviour management

	Understanding of needs and development of children
	Knowledge of parenting programs and experience in their delivery

	Some understanding of child protection issues
	Experience of working with groups of children

	An ability to communicate effectively with children, their families and other professionals
	Experience of working in a Children’s Centre style environment

	The ability to work well in a small team
	

	The ability to be flexible and creative
	

	An appreciation of equal opportunities issues in service delivery
	

	Knowledge of the statutory and voluntary organisations providing child and family services
	

	Knowledge of EHA,TAC, etc
	

	The ability to manage your own diary
	



Criteria For Family Support Worker







