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   DESCRIPTION

   Job Title: 
Pastoral and Safeguarding Support Officer 

    
                                                                                                                                                                                                                                                                                              Location: Eresby Special School
    

	Job Purpose:
	To promote the safety, wellbeing and emotional development of pupils by providing high-quality pastoral support across the school. 

	
	

	Background: 

	The David Ross Education Trust (DRET) is a network of academies with a geographical focus on Northamptonshire, Leicestershire, Lincolnshire, Yorkshire/ Humberside and London.  

Our aim is to be the country’s leading academy chain, committed to delivering the highest educational standards alongside an unrivalled package of sporting and cultural enrichment.


	
	

	Reporting To:

Salary:                                       
	Principal



	
	



David Ross Education Trust | Charnwood College| Thorpe Hill | Loughborough | Leicestershire | LE11 4SQ
KEY RESPONSIBILITIES 

MAIN RESPONSIBILITIES 
· Support the Safeguarding and Welfare Officer in fulfilling statutory safeguarding responsibilities.
· Respond appropriately to safeguarding concerns in accordance with statutory guidance and school procedures.
· Record safeguarding concerns accurately and maintain confidential records using the school's recording systems.
· Liaise with external agencies, including Children's Services, health professionals and other safeguarding partners where appropriate.
· Complete Early Help Assessments and act as Lead Professional. 
· Attend safeguarding meetings, child protection conferences, Team Around the Child meetings and reviews as required
· To assist in delivering the academy behaviour policy
· To respond to staff requests for behavioural support 
· Support de-escalation during incidents while maintaining the dignity and safety of all pupils.
· Support pupils following incidents, periods of dysregulation or emotional distress to facilitate successful reintegration into learning.
· Participate in post-incident reviews to identify triggers, evaluate strategies and inform future planning.
· Work collaboratively with families to provide advice, guidance and support where appropriate.
· Signpost families to appropriate external services and support networks.
· Contribute to attendance monitoring and early intervention strategies where pastoral concerns impact school attendance.
· Maintain accurate, timely and confidential records.
BEHAVIOUR AND SAFETY 
· Have high expectations of behaviour, promoting self-control and independence, whilst understanding that teaching students how to behave is part of our role. 
· Model and promote trauma-informed, relational and restorative approaches to behaviour support.
· Assist staff in implementing Behaviour Safety Plans, risk assessments and individual pupil strategies.
COMMUNICATION AND RELATIONSHIPS
· Develop and maintain positive relationships with staff, professionals and parent/carers. 
· Attend and contribute to multi-agency meetings as required.
· Share information appropriately in line with safeguarding guidance and GDPR requirements.

SAFEGUARDING 
· To do all that you should to ensure that you safeguard and promote the welfare of students in the Academy.



PERSON SPECIFICATION
Your application will be reviewed against the essential and desirable criteria listed below.
Applicants are strongly advised to explicitly state and evidence how they meet each of the essential (and desirable) criteria in their application.

	
	Essential 
	Desirable 

	Qualifications and Professional Development 
	
	

	· GCSE Grade 4/C or above (or equivalent) in English and Mathematics.
	· 
	

	· Relevant Level 3 qualification in Education, Childcare, Health and Social Care, Youth Work, Counselling or a related field, or equivalent experience.
	· 
	

	· Willingness to undertake Deputy Designated Safeguarding Lead (DDSL) training and ongoing safeguarding professional development.
	· 
	

	· Evidence of applying continued professional development and improvements
	· 
	

	· Designated or Deputy Designated Safeguarding Lead training.
	
	

	Experience 
	
	

	· Experience of supporting children with social, emotional and behavioural needs.
	
	

	· Experience of working collaboratively with teaching staff to support pupils experiencing dysregulation.
	
	

	· Experience of maintaining accurate and confidential records.
	
	

	· Experience of working as part of a multidisciplinary team to support pupils and their families. 
	
	

	· Experience of supporting safeguarding processes or acting as a safeguarding deputy.
	
	

	· Experience of using safeguarding systems such as CPOMS.
	
	

	· Experience within a special school, specialist provision or alternative provision.
	
	

	Skills and Knowledge 
	
	

	· Good understanding of safeguarding legislation and statutory guidance, including Keeping Children Safe in Education.
	· 
	

	· Knowledge of child protection procedures and professional boundaries.
	· 
	

	· Ability to build positive relationships with pupils, families and professionals.
	· 
	

	· Strong de-escalation, problem-solving and conflict-resolution skills.
	· 
	

	· Excellent communication and interpersonal skills.
	· 
	

	· Competent ICT skills, including the use of safeguarding recording systems and Microsoft Office applications.
	· 
	

	· Experience of supporting attendance, family engagement and/or early help processes.
	
	

	Personal Qualities 
	
	

	· Compassionate, patient and empathetic approach.
	· 
	

	· Flexible and adaptable in response to changing priorities.
	· 
	

	· Reliable, organised and able to work independently as well as collaboratively.
	· 
	

	· Reflective practitioner committed to continual improvement.
	· 
	

	· Professional integrity and ability to maintain confidentiality.
	· 
	

	Equal Opportunities 
	
	

	· Understands responsibilities relating to equality, diversity and inclusion.
	· 
	

	Safeguarding 
	
	

	· Understands and complies with statutory safeguarding responsibilities and school policies.
	· 
	

	· Maintains confidentiality while recognising when information must be shared to protect children.
	· 
	

	· Aware that the Trust will take all steps to prevent those who pose a risk of harm from working with children. Recruitment procedures ensure rigour in identifying and rejecting people who might abuse children.
	· 
	

	Health and Safety 
	
	

	· Willingness to undertake all mandatory safeguarding, health and safety and statutory training.
	· 
	



Whilst every effort has been made to explain the main duties and responsibilities of the post, each individual task undertaken may not be identified.
The duties of this post may vary from time to time without changing the general character of the post or level of responsibility entailed.
The Academy will endeavour to make any necessary reasonable adjustments to the job and the working environment to enable access to employment opportunities for disabled job applicants or continued employment for any employee who develops a disabling condition.
This Job Description is current at the time of printing but will be reviewed on an annual basis and, following consultation with you, may be changed to reflect or anticipate changes in the job requirements which are commensurate with the job title and grade.
The David Ross Education Trust is committed to safeguarding and promoting the welfare of children and applicants must be willing to undergo vetting appropriate to the post, including a social media presence check and Enhanced DBS check. The successful applicant will be expected to adhere to all safeguarding, welfare and health and safety policies and procedures of the Trust. 
All pre-employment checks are in line with "Keeping Children Safe in Education" statutory guidance.
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