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	Helsby High School 
Person Specification:  ICT Technician


GRADE:  4










JOB REF:  AAAE5011
	CRITERIA
	ESSENTIAL
	DESIRABLE
	METHOD OF ASSESSMENT

	Qualifications 


	· IT related A Level or NVQ Level 3
· DBS clearance 
	· Further commitment to development and training opportunities
· Entry level certifications
	Application form

References

	Experience 


	· Experience of working in similar environment

· Working as part of a team
	
	Application form

Interview

References

	Job related Knowledge 


	· Awareness of safeguarding responsibilities

	·  Ability to self-evaluate learning needs and actively seek learning opportunities
· Knowledge of national curriculum and other relevant learning strategies
	Application form

Interview

References

	Skills and Aptitude


	· Understanding of IT, windows networking and PC hardware

· Networking/problem solving

· Good communication skills both with adults and students

· Understanding of network security issues, Firewall rules & GDPR

· Knowledge of Windows Server infrastructure

· Knowledge of Wifi systems & security
	· Experience of building own PC

· Understanding of CCTV systems

· Working knowledge of printing solution

· Understanding of Cashless catering systems

· Developing and maintaining websites


	Application form

Interview

References

	Personal Qualities
	· To be able to work as part of a team and build positive relationships

· Ability to take initiative and seek advice where appropriate

· Energy and enthusiasm

· Commitment to safeguarding and promoting the welfare of children and young people
· A commitment to continual own personal development
	
	Interview


