Holbrook Academy

Pastoral Officer

S Person Specification
CRITERIA QUALITIES
Qualifications e GCSE Maths and English (Grade C, 4/5) or equivalent.
and training

e Experience in motivating students and promoting high expectations
with students.

o ICT skills sufficient to perform the role with regard to use of SIMs,
software packages related to presentation of information to staff and
students.

e Safeguarding trained

Experience and e Solid understanding of safeguarding, behaviour management, and
Skills confidentiality.

¢ Understanding of young people’s emotional and education needs
Essential ¢ Understanding of behaviour management strategies and dealing with

confrontational behaviour

e Ability to foster a positive learning environment.

¢ Recognising and understanding the importance of partnership
working with parents/carers and other agencies

¢ An understanding of and the ability to negotiate and set targets.

e Ability to mediate in fraught situations to affect a calm resolution
between parents/students/school staff.

¢ Ability to take responsibility and work with autonomy within set
boundaries.

e Ability to adapt to changing circumstances and embrace new ideas.

¢ Ability to work effectively as part of a team.

¢ Ability to use ICT including SIMS and ClassCharts for recording,
monitoring and reporting.

e Effective use of Microsoft Word, Excel, SIMS and ClassCharts or
other school information system.

¢ Good organisation skills and ability to work on own initiative with little
or no supervision. Good communication skills (written and verbal) and
high level of interpersonal skills with students, parents/carers and
professionals/agencies.

e Confident and able to use own initiative.

Desirable ¢ Willing and able to keep up-to-date with legislation / guidelines as
they change or study for further skills and qualifications needed for
the role.

e Familiarity with systems such as SIMS, ClassCharts, MyConcern or
CPOMS.

e Experience of working to support young people’s learning.
e Positive problem solving attitude.
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Personal qualities

Ability to promote a positive ethos and role model positive attributes
such as patience, active listening, empathy and care.

Willingness to work in support of the inclusive ethos of the school.
Ability to use own initiative within established working practices.

A passion for engaging with all young people and a belief in the
value of education in its widest sense.

A willingness to learn and be trained in a range of interventions to
support young people's personal achievement.



