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Job Description
Person Specification

	JOB TITLE:
	Support Worker

	GRADE:
	NJC 3B (Special Schools), points 7 - 11

	REPORTS TO:
	Pastoral Manager
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	JOB PURPOSE:
· To co-ordinate and deliver individual learning/pastoral programmes for identified students.

· To develop approaches to supporting students who are in crisis and where their education placement is fragile to link with providing support for their re-integration as required.

· To assist individual students experiencing difficulties in regulating their behaviour, emotions, interactions, and engagement in learning by supporting them within or outside the classroom/social group.




	MAIN ACCOUNTABILITIES:

	Main Duties:
Support for Pupils
· To assist students' integration into the classroom/social group as part of their planned programme.

· To support students in regulating themselves and their responses to situations and other people.

· To support students in reflecting on their successes and interactions with situations and other people.

· To support students in repairing relationships with each other and staff, using reflective and restorative practices.  

· To be an appropriate role model through own presentation, personal and professional conduct, and interactions with others.

· Liaise with parents/carers and external agencies to co-ordinate the support for students as required.

· Set clear targets for personal, social, learning and behavioural successes of individuals.

· To plan, facilitate and record 1:1 reflective sessions for students identified by SLT/ELT.

· In collaboration and consultation with the Pastoral manager, plan, facilitate and record pastoral interventions such as mentoring.

· In collaboration with the Pastoral Manager, identify students and areas of particular focus

· To co-ordinate the daily enrichment and after-school detentions.

· To provide an environment conducive to the social and emotional needs of the students. 

· To maintain confidentiality at all times in respect of school-related matters and to prevent disclosure of confidential and sensitive information.

· To take an active role in supporting the delivery of individual and small group learning programmes (where appropriate linked to external accreditation).

· To contribute to the Annual Reviews of students with EHCPs and other relevant professionals and multi-agency meetings.	

· To take an active role in supporting the delivery of individualised learning programmes, including literacy and numeracy, within the provision.

· To contribute to the monitoring of progress and review of interventions.

· To help students identify strategies to reduce their social, emotional and academic barriers.
 
Support for Teaching staff
· To support teaching staff with the behavioural management of individuals within the whole class setting, so that learning objectives are met and best use is made of learning time.
· To support teaching staff in establishing and maintaining a purposeful learning atmosphere and setting high expectations for students’ behaviour and positive engagement.

· To contribute to the development and implementation of policy and good practice for pastoral and behavioural support which reflects the school’s values of Achieving, Caring, and Belonging, and the commitment to developing every individual student through effective teaching, learning and pastoral support.
· To contribute to the review of students’ progress in achieving learning, attendance, pastoral and behavioural targets; using data effectively to assist further improvement.
· Working with the SENCO and any other staff with special educational expertise to contribute to individual education and/or pastoral plans.
· To work alongside other teaching staff and support staff to ensure that the whole school reading initiative is being delivered effectively. 
Support for the School
· To ensure that support for the behaviour management of students is consistent with the school’s values, policies and programmes; sharing good practice with colleagues.
· To assist in establishing good relationships with parents and carers and provide information about academic, social and behavioural progress and targets, including attendance.
· To contribute to extra-curricular activities in order to provide further opportunities for students’ personal, social and cultural development.
· To contribute to the development and maintenance of the school environment, including assisting with displays and preparation of resources as required.
· To maintain confidentiality at all times in respect of school-related matters and to prevent disclosure of confidential or sensitive information.
· To undertake tasks of a similar nature as directed by the Senior Leadership Team, Extended Leadership Team, or Pastoral Manager.
Professional development:
· Participate in arrangements for the appraisal and review of their own performance, and, where appropriate, that of other members of the team.
· Participate in arrangements for their own further training and professional development, and, where appropriate, that of other members of the team, including induction.
· Undertake training and professional development to ensure progression in the development of the work within the responsibility of this job description.

Contribute to the general policies and practices of the Academy:
· Contribute as required to the development, implementation and evaluation of  policies, practices and procedures in such a way as to support the Academy’s values and vision.

· Promote the health, safety and well-being of students and colleagues.

· Know how to identify potential safeguarding issues, and follow safeguarding procedures.

· Ensure the development and progression of inclusion and equality within the sphere of responsibility of this job description and the fair and equal treatment of all students, parents/carers, staff and other personnel in the Academy or working with the Academy.

· Undertake any other duties and responsibilities which are consistent with the grade and expertise required of the post holder as may be required from time to time. 






Safeguarding Children
 
CONTEXT:
All teaching staff are part of a whole school team.  They are required to support the values and ethos of the school and school priorities as defined in the School Development Plan.  This will mean focusing on the needs of colleagues, parents and pupils and being flexible in a busy pressurised environment.
 
Because of the nature of this job, it will be necessary for the appropriate level of Disclosure and Barring Service check (DBS) to be undertaken.  Therefore, it is essential in making your application that you disclose any convictions or cautions (excluding youth cautions, reprimands or warnings) that are not 'protected' as defined by the Ministry of Justice. The DBS check will reveal both spent and unspent convictions, cautions and bind-overs as well as pending prosecutions, which aren't 'protected' under the Rehabilitation of Offenders Act 1974 (Exceptions) Order 1975 (2013 and 2020) and check to establish that a person is not barred from 'regulated' activity as defined by the Safeguarding Vulnerable Groups Act 2006.
Guidance about whether a conviction or caution should be disclosed can be found on the Ministry of Justice website.
The fact that a pending prosecution, conviction, bind-over or caution has been recorded against you will not necessarily debar you from consideration for this appointment.  

In the event of employment being taken up, any failure to disclose relevant convictions will result in dismissal or disciplinary action by The Academy.

Applicants must be willing to undergo child protection screening appropriate to the post, including checks with past employers.
 
The School is committed to safeguarding and promoting the welfare of children and expects all staff to share this commitment.
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PERSON SPECIFICATION

	
	Essential Criteria
	Desirable Criteria

	1. Qualifications
	
GCSE grades A*- C in English and Maths
	


	2. Relevant   Experience
	Significant experience, knowledge and understanding of supporting students with SEN and challenging behaviour in a special or mainstream setting
	Experience and proven level or competence in Google docs and sheets

	3.  Skills and     Abilities
	Ability to support across the Academy in a variety of subjects and Key stages
	

	
	Ability to support students’ reintegration into mainstream schools
	

	
	Ability to remain calm in difficult situations and work well under pressure
	

	
	Ability to communicate and negotiate effectively with all professionals who contribute to students’ placements, working flexibly to ensure the service is maintained at all times
	

	
	Ability to work collaboratively with colleagues
	

	
	Good organisation and time management skills
	

	
	Commitment to self-development and willingness to undertake further training 
	

	
	Ability to work autonomously within agreed boundaries 
	

	
	Commitment to equality principles 
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