
TRUST COUNSELLOR & SENIOR 
MENTAL HEALTH LEAD 

Recruitment Pack



Contract Type :  

Ful l  t ime, permanent

Closing Date :  8 th March 2026 at  
midnight

Start Date :  Apri l  2026, with 
f lexibi l ity to al low ful l  handover 

37 hours per week

Band 29-37 on HEARTS Pay Scale  
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KEY INFORMATION
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WELCOME

D e a r a p p l ica nt ,

T h a n k  yo u  fo r  yo u r  i n t e rest  i n  t h e  p o s i t i on  o f  Tr u st  C o u n s e l l o r  a n d  
S e n i o r  M e nta l  H e a l t h  L e a d  at  H EA RT S  A ca d e my  Tr u st .  We  h o p e  t h e  
i n fo rm at io n  i n  t h i s  p a c k  s u p p o rt s  yo u  i n  yo u r  a p p l i cat i on  fo r  t h e  p o st .  

H EA RT S  A ca d e my  Tr u st  wa s  e st a b l i s h e d  i n  2 0 1 1  a n d  i s  i n s p i re d  b y  i t s  
va l u e s  o f  h a p p i n es s ,  e q u i t y,  a c h i e vem e nt ,  re s i l i e n c e ,  t r u t h,  a n d  
s p i r i t u a l i t y,  a l l  o f  w h i c h  a re  d e l i b e rate l y  p e r m e ate d  t h ro u gh o u t  o u r  
s c h o o l s ,  o u r  re l at io n s h ip s  a n d  o rga n is at i on .  T h e s e  va l u e s  a re  at  t h e  co re  
o f  a l l  o u r  wo r k ,  d e c i s i o n  m a k i n g ,  s t rate g i c  d i re c t i on ,  re l at i on s h ip s  a n d  
t h e  c u r r i c u lu m  t h at  o u r  p u p i l s  l e a r n .  

We  h i g h l y  re co m m e n d  a r ra n g in g  a n  i n fo r ma l  v i s i t  t o  ex p l o re  o u r  s e c t o r  
l e a d i n g  s o c i a l ,  e m o t i o n a l  a n d  m e n t a l  h e a l t h  s u p p or t  i n  g re at er  d e p t h.  
P l e a s e  co n t a c t  N i co l a  R a i n fo rd ,  o u r  Tr u st ’s  E xe c u t i ve  L e a d  fo r  S E N D,  
S E M H  &  S afe g u ard in g  i n  t h e  f i rs t  i n st an c e  
( n . ra info rd @ h ea rt s a ca d emy. u k ) .  A l t e r n at ive ly,  p l e a s e  t e l e p h o n e  H EA RT S  
A ca d e my  Tr u st  a t  0 1 2 6 8  5 7 2 6 7 2 .  

We l o o k fo r wa rd t o h e a r in g f ro m yo u .

Don Wry                

CEO

mailto:n.rainford@heartsacademy.uk


INTRODUCTION

T h e  r o l e  o f T r u s t  C o u n s e l l o r  a n d  S e n i o r  M e n t a l  H e a l t h  L e a d  i s  a  c r u c i a l  

s t r a t e g i c  a p p o i n t m e n t ,  s u p p o r t i n g  H E A R T S  t o  c o n t i n u e  a n d  e n h a n c e  t h e  

a l r e a d y  e x c e l l e n t  s o c i a l ,  e m o t i o n a l  m e n t a l  h e a l t h  s u p p o r t  f o r  o u r  p u p i l s .  

A s  t h e  T r u s t  C o u n s e l l o r  a n d  S e n i o r  M e n t a l  H e a l t h  L e a d ,  y o u  w i l l  p l a y  a  

v i t a l  r o l e  i n  s h a p i n g  t h e  s t r a t e g i c  s u p p o r t  a c r o s s  a l l  o u r  s e t t i n g s ,  

e n s u r i n g  o u r  p u p i l s ,  f a m i l i e s  a n d  c o l l e a g u e s  c o n t i n u e  t o  t h r i v e .  

H E A R T S  A c a d e m y  T r u s t  i s  a n  i n n o v a t i v e  e m p l o y e r .  Y o u  w i l l  b e  j o i n i n g  a  

h i g h l y  s u p p o r t i v e  a n d  a m b i t i o u s  o r g a n i s a t i o n ,  w o r k i n g  a l o n g s i d e  o v e r  1 8 0

l i k e - m i n d e d  p r o f e s s i o n a l s ,  i n c l u d i n g  a n  e x e c u t i v e  t e a m  c o m p r i s e d  o f  t h e  

C E O ,  C F O ,  C O O ,  D i r e c t o r  o f  C u r r i c u l u m ,  L e a r n i n g  a n d  A s s e s s me n t ,  D e p u t y  

D i r e c t o r ,  E x e c u t i v e  L e a d  f o r  S E N D ,  S a f e g u a r d i n g  &  S E M H  a n d  a n  

E x e c u t i v e  H e a d t e a c h e r  &  D e p u t y  C E O .  

T h e r e  a r e  s e v e n  H e a d s  o f  S c h o o l / p r o v i s i o n ,  w i t h  c o m p l i m e n t a r y  t e a c h i n g  

s t a f f ,  b u s i n e s s  a n d  s u p p o r t  s t a f f  i n c l u d i n g  e x p e r i e n c e d  c l u s t e r  s c h o o l  

b u s i n e s s  m a n a g e r s ,  c a t e r i n g  a n d  c a r e t a k i n g  t e a m s .   T h e  L o c a l  A d v i s o r y  

B o a r d s  ( L A B s )  a n d  T r u s t e e s  o v e r s e e ,  l e a d  a n d  s u p p o r t  o u r  w o r k  w i t h  

t h e i r  e x p e r t i s e ,  t i m e  a n d  e x p e r i e n c e .  F u r t h e r  i n f o r m a t i o n  a b o u t  T r u s t  

g o v e r n a n c e  c a n  b e  f o u n d  h e r e .

Y o u r  e x p e r t i s e  a n d  e x p e r i e n c e  w i l l  e n s u r e  t h a t  o u r  p u p i l s ,  s t a f f  a n d  

f a m i l i e s  g e t  t h e  b e s t  s u p p o r t  a v a i l a b l e .  T h e  s u c c e s s f u l  c a n d i d a t e  w i l l  

f i r m l y  b e l i e v e  i n ,  a n d  u p h o l d ,  o u r  H E A R T S  v a l u e s .

4

https://heartsacademytrust.co.uk/trust-information/governance/


HEARTS 

Values

HEARTS VALUES

HEARTS Academy Trust i s committed to prov id ing a h a p py,
car ing a n d safe learn ing env ironment for a l l wi th in a va lu e s
led context , where everyon e fee ls va lued a n d grows in
conf idence a n d independence .

T he Trust h a s d eve loped a n ethos in which dec i s ions are
made on the va lues s et out ( r ight ) and our commitment to
the ser v ice of our pup i l s a n d the i r fami l ies . Pup i l s are at the
heart of a l l that we d o. I t i s a n abso lute pr ior i ty that ever y
pup i l , i r respect ive of the i r star t ing po int , succeeds a n d
ach ieves . To d o t h i s , a h igh -qua l i ty educat iona l exper ience
wi l l b e a n ent i t l ement for ever y pup i l , wi th pup i l s , staf f,
parents/carers , and the wider communi ty working together
to ach ieve these goa ls for young peop le .

F ur ther informat ion about our HEARTS va lues can b e found
on our webs i te ( c l i ck here ) .

Add i t iona l informa t ion abou t ou r Trust v ia ou r st ra teg ic p lan
a s wel l a s our annual re p ort , can b e v iewed on our webs i te .

https://heartsacademytrust.co.uk/about/hearts-values/
https://heartsacademytrust.co.uk/trust-information/strategic-report/
https://heartsacademytrust.co.uk/trust-information/annual-report/


PERSON SPECIFICATION

A s  t h e  Tr u st  C o u n s e l l o r  a n d  S e n i o r  
M e n ta l  H e a l t h  L e a d ,  yo u  w i l l  b e  t h e  
s t rat eg ic  l e a d  m a n a g in g  o u r  s o c i a l ,  
e m o t i o n a l  a n d  m e n t a l  h e a l t h  s u p p o rt  
syst e m s  a c ro s s  H EA RT S  A ca d e my  Tr u st .

Yo u  w i l l  wo r k  s t rate g ica l l y  a s  a  m e m b e r  
o f  t h e  c e n t ra l  t e a m ,  re p o rt in g  d i rec t ly  
t o  t h e  E xe c u t i ve  L e a d  fo r  S afe g u ard in g ,  
S E N D  &  S E M H  a n d  l i a i s i n g  c l o s e l y  w i t h  
a l l  Tr u st  s c h o o l s  v i a  H e a d s  o f  S c h o o l .   

A l o n g s i d e  t h i s ,  yo u  w i l l  l e a d  a  t e a m  o f  
Tra i n e e  C o u n s e l lo rs ,  s c h o o l  b a s e d  
S e n i o r  M e n ta l  H e a l t h  L e a d s  a n d  M e n t a l  
H e a l t h  F i rs t  A i d  C h a m p i on s  a c ro s s  a l l  
s e ve n  H EA RT S  s et t i n g s .  

P l e a s e  s e e  a t t a ch e d t h e  p e r s o n  a n d  
j o b  s p e c i f i ca t io n  r e l a t e d  t o  t h i s  r o l e .

6Briscoe Primary School
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OUR SCHOOLS
HEARTS  Acad emy Tru st  i s  a  fami ly  o f  s i x  sc h oo ls  an d  on e  p ar tn ersh ip  S E MH 
p rov i s ion  wh ic h  e d u cate s  p u p i l s  in  a n d  a rou n d  S ou th  E ssex .  T h e  sc h oo ls  a re  
b a se d  in  Roc hford ,  Wic kford  a n d  B a s i ld on .  Most  o f  ou r  sc h oo ls  /  p rov i s ion s  
a re  wi th in  on e  or  two  mi le s  o f  e a c h  oth e r.  S c h oo ls  a re  su p p orte d  th rou gh  
re gu la r  me et in gs  b etwe e n  sc h oo l  le a d e rs  a n d  su b je c t  le a d e r  n etworks ,  w i th  
op p ortu n i t ie s  to  sh a re  b e st  p ra c t i c e .  

T h e  Tru st  wa s  fou n d e d  by  T he  Wickford  C hurch  of  Eng land  school - now 
th re e  t ime s  O fste d - rated  ‘outstand ing ’  and  twice  rated  S IAMS  
‘ou tsta n d in g ’.

The Trust i s current l y made up of :

• Br i scoe Pr imar y School and Nurser y
• Waterman Pr imar y S chool
• S tambr idge Pr imar y S chool
• Hi l l top Infant S chool
• Hi l l top Jun ior S chool
• T he Wickford C hurch of Eng land S chool
• The Atr ium SEMH Partnersh ip Prov i s ion .

T h e re  i s  a  comp re h e n s ive  p rogra mme  of  Trust  wide  C PD and  investment  in  
t ra in in g  for  a l l  s taf f.  T h e re  i s  a  st ron g  e mp h a s i s  on  e n su r in g  p os i t i ve  
work loa d  a n d  we l lb e in g  at  HEARTS .  O u r  p r ima r y  sc h oo ls  h ave  a  sh a re d  
c u r r i c u lu m a n d  a l l  s taf f  work  in  te a ms  a c ross  th e  Tru st ;  co l la b orat ion  i s  a  
key  st ren gth .

https://hearts-wickfordcofe.uk/
https://hearts-briscoe.uk/
https://hearts-waterman.uk/
https://hearts-stambridge.uk/
https://hearts-hilltopinf.uk/about/staff-and-governance/
https://hearts-hilltopjun.uk/about/prospectus/
https://hearts-wickfordcofe.uk/
https://hearts-atrium.uk/
https://heartsacademytrust.co.uk/careers/hearts-continuing-professional-development-cpd/
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CONTINUED PROFESSIONAL 
DEVELOPMENT (CPD)

HEARTS  i s  a  support ive  and  ambi t ious  organ isat ion ,  led  by  a  sen ior  
leadersh ip  team who are  co l laborat ive ,  h igh ly  per forming ,  respons ib le  
profess iona l s .  C h i ldren  are  at  the  HEART  of  a l l  we  do,  therefore  our  
new Trust  C ounse l lor  and  S en ior  Menta l  Hea l th  Lead  wi l l  share  a  
pass ion  for  de l i ver ing  outstand ing  outcomes  for  pup i l s ,  staf f  and  
fami l ies .

Leadersh ip  deve lopment ,  success ion  p lann ing ,  and  capac i ty  bu i ld ing  
are  major  pr ior i t ies  for  HEARTS ;  we  have  a  robust  C PD ent i t lement  
programme for  a l l  staf f.  The  Trust  fur ther  pr ior i t i ses  staf f  work load  
through  i t s  work load  and  wel lbe ing  char ter and  i t s  cont inued  focus  on  
soc ia l ,  emot iona l  and  menta l  hea l th .   

We have  a  broad  yet  robust  C PD offer ing  for  a l l  co l leagues .   As  a  
HEARTS  employee ,  you  wi l l  have  the  opportun i ty  to  be  par t  o f  our  C PD
journey.

An ongoing a n d extens ive range of C PD
undertaken has enab led HEARTS
co l leagues to stay u p to date wi t h th e
most re c e nt knowledge in t he i r
spec ia l i sm a n d a l lowed the ver y best
standard of educat ion for our pup i l s ,
both in s id e an d outs ide of th e
c lassroom .

S o m e o f t h e m o s t r e c e n t C P D u n d e r t a k e n
a c r o s s a c a d e m i c y e a r 2 0 2 4 - 2 5 c a n b e s e e n -
r i g h t .

https://heartsacademytrust.co.uk/about/workload-and-well-being/


Thank 

You

WHY WORK FOR HEARTS?

We offer :

• A support ive  and  inc lus ive  cu l ture

• A bespoke  work load  and  wel l -be ing  char ter

• A two -week  O ctober  ha l f - term break

• F lex ib le/hybr id  work ing

• Loca l  Government  Pens ion  S cheme (LGPS )

• C ompet i t i ve  sa la r y

• Exce l lent  t ra in ing  and  a  commitment  to  profess iona l  
deve lopment  

• HEARTS  ethos ,  v i s ion  and  va lues

• C yc le  to  work  scheme

• Membersh ip  to  the  C onfederat ion  S chools  Trust  &  Forum 
S trategy  

• Interna l  and  externa l  network ing  opportun i t ies

And more!

T he  Trust  has  a  c lose -kn i t ,  fami ly  ethos .   You  wi l l  fee l  and  ga in  a  
sense  of  be long ing  and  a  shared  purpose ,  he lp ing  us  t ransform 
and  shape  pup i l s  and  fami l ies  l i ves .  



Appl icat ion c los ing 
date

8 th March 2026 
at midnight

Shor t l i s t ing

9 th March 
2026

Inter views 

13 th March 2026

Successful  candidate 
appointed

Star t date

Apri l  2026 with 
f lexibi l i ty
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Visits to the Trust are strongly encouraged. If you would like an informal discussion about working for HEARTS, about this role or would like to arrange a visit, 

please contact Nicola Rainford, the Trust’s Executive Lead for SEND, SEMH & Safeguarding (n.rainford@heartsacademy.uk) in the first instance.  Alternatively, 

please telephone HEARTS Academy Trust at 01268 572672. 

To apply please complete your application via MyNewTerm by clicking here (CVs are not accepted). Your supporting statement should address and evidence the 

selection criteria detailed in the person specification and job description. 

After the closing date, shortlisting will be
conducted by a panel, who will take your
application, supporting statement and
experience to date into account. You will be
selected for an interview entirely on the contents
of your application form, so please read the
recruitment pack carefully before you complete
your application form. Occasionally, when we
receive sufficient applications to do so, the Trust
may close the vacancy and shortlist prior to the
published closing date.

Interviews will be conducted by a panel. The
process will also include an exercise with pupils,
an in-tray task and a formal interview
(information of which will be shared with
successful, shortlisted candidates).

APPLICATION AND INTERVIEW PROCESS?

mailto:n.rainford@heartsacademy.uk
https://mynewterm.com/jobs/3370/EDV-2026-HAT-58741


THANK YOU


