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	MOSAIC SCHOOLS LEARNING TRUST

JOB DESCRIPTION


	Job title:
	Family Liaison Officer          

	Reports to:
	SENCO

	Grade: 
	BR7 SP11

	Hours:
	22.5 hours per week
43 weeks per year

	MAIN PURPOSE OF THE JOB

To ensure that Raglan Primary School is a place where children thrive and knowledge matters by upholding and modelling our values in all aspects of the role. In order for children to flourish they should first be supported and enabled to develop self-esteem, self-respect and self-confidence. Through nurture and care, coupled with the experience of committed teachers and support staff children will be able to be fully engaged in their learning and achieve their potential. 

The Family Liaison Officer will focus their work on preventative and early intervention activities, assist in tackling underachievement by working with families, parents, carers and children in school to enable all children to have full access to educational opportunities and help them to overcome barriers to learning.


	SUMMARY OF RESPONSIBILITIES AND DUTIES
In co-operation with and under the direction of the Head Teacher/SENCO, the family liaison officer will be expected to:

Safeguarding

· Candidate will fulfil the Deputy Designated Job Description (see attached) 
· The role means the candidate will be a Deputy Designated Safeguarding Leader. 
· Candidate will meet HT weekly for Safeguarding briefing 
· Candidate will lead Trust Safeguarding Audit and keep up to date the Safeguarding practices with the audit. 
· Candidate will complete half termly analysis of CPOMS for safeguarding / attendance and behaviour; meeting the HT / DHT and AHT to discuss next steps. 

SUPPORT FOR CHILDREN AND FAMILIES
· Establish and foster good relationships with parents/carers of children at the school and encourage good home / school communication.
· Provide advice and guidance to parents / carers to reinforce their self-esteem and ability to provide good parenting.
· Share information on practical childcare and parenting skills, including meeting the emotional needs of children, consistent discipline, healthy eating and attendance.
· To work with parents / carers to identify why children are not achieving good attendance and assist in the implementation of measure to address this – to include persistent absence.
· Encourage parental involvement in the school and its activities and deliver a range of family related activities to promote parental involvement in the school.
· To signpost families to sources of advice and guidance within the local community and via other agencies.
· Work with staff in identifying those children who would benefit most from Learning Mentor Support and discuss concerns with Senior Leadership, planning overall approaches and individual programmes of work
· Participate in Teams around a child as required and work with the family and other agencies involved with them
· Ensure that transition from one phase to another is smooth and children receive continuity of support, this could involve liaison with pre-schools and secondary schools


LIASE WITH OTHER PROFESSIONALS
· To work with the Headteacher/SENCo to develop action plans and undertake individual case work with families to support them in addressing issues which might be impacting on their child’s learning
· To liaise with other agencies supporting families and assist with referrals as appropriate
· maintain accurate records and share information with colleagues as appropriate and refer on as required
· Liaise with the school’s child protection officer to ensure that the child’s welfare is paramount and any necessary action is taken at the earliest opportunity
· Comply with policies and procedures relating to child protection, health, safety and security, confidentiality and data protection, reporting all concerns to an appropriate person

SUPPORT FOR THE SCHOOL
· Be aware of and comply with policies and procedures relating to health, safety and security and data protection, reporting all concerns to an appropriate person
· Have regard for the need to safeguard pupils’ well-being by following relevant statutory guidance along with school policies and practice.
· Be aware of confidential issues linked to home/pupil/teacher/school/work and to keep confidences as appropriate
· To maintain appropriate professional relationships with parents including compliance with the E-Safety policy and appropriate use of social media.
· Contribute to the overall ethos/work/aims of the school
· Attend and participate in staff and year group meetings which involve planning for teaching and learning and participate in CPD training
· Supervise pupils on visits, trips and out of school activities as required
· Fully and positively participate in the schools’ performance appraisal/performance related pay/performance development scheme in order to develop and enhance personal and service performance

EQUALITIES
Ensure implementation and promotion in employment and service delivery of the Trust’s equal opportunities policies and statutory responsibilities.






	MOSAIC SCHOOLS LEARNING TRUST
 PERSON SPECIFICATION


	Job Title: 
	Family Liaison Officer

	Qualifications/Education/Training: 
	DESIRABLE/ESSENTIAL

	Level 2 qualification in either Childcare and Development or equivalent 
Knowledge of the parenting needs of children                                                      
Knowledge of barriers to learning                                                                            
Knowledge of the working practices and referral processes of relevant external agencies                                                                                                                        
Universal Safeguarding Level 1 
Willingness to attend meetings and training appropriate to the role
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	Experience: 

	Previous experience of working with children and families in the public, private or voluntary sector
Experience of working in social care 
Experience of facilitating groups 
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	Skills and Abilities: 

	Excellent communication, listening and observation skills 
Ability to deal with difficult/sensitive situations  
Ability to manage confidential information
Organisational abilities and accurate record keeping skills 
Ability to facilitate parenting skills 
Good inter-personal 
Ability to establish and maintain good relationships with all members of the school community 
Sound knowledge and understanding of child growth and development
A commitment to undertake training and continuous professional Development. 
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	Specific Working Requirements: 

	Professional manner and attitude 
Ability to relate well to children and parents
Is willing to work within organisational procedures and processes and to meet the required standards of the role
Trustworthy, reliable and punctual with a flexible approach to work 
Understanding of anti-discriminatory practice and how to challenge prejudice and stereotypes
Understanding of safeguarding requirement and best practice
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