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   DESCRIPTION

   Job Title: 
    Pastoral and Behaviour Support
    
    Location: 
    Barnes Wallis Academy

	Job Purpose:
	This is a key role within a DRET Academy network to work under the direction of the Executive Principal and Head of School, in partnership with other professionals, to offer practical help and emotional support to pupils and families experiencing various problems.


	
	

	Background: 

	The David Ross Education Trust (DRET) is a growing network of academies with a geographical focus on Northamptonshire, Lincolnshire, and Yorkshire/ Humber region.  The network is a mix of primary, secondary, and special academies and a mix of those that have chosen to join DRET on conversion and those that are sponsored academies.
Our aim is to be the country’s leading academy chain, committed to delivering the highest educational standards alongside an unrivalled package of sporting and cultural enrichment.

	
	

	Reporting To:


Salary:
	Department Head 



NJC9, 37 Hours per week, 39 Weeks per annum. Term time only. 



	
	



David Ross Education Trust | Charnwood College| Thorpe Hill | Loughborough | Leicestershire | LE11 4SQ
KEY RESPONSIBILITIES 


MAIN DUTIES AND RESPONSIBILITIES
· To support the Inclusion Manager
· To support SLT on duty rota
· To support SLT and HOF on detentions 
· To support in evidencing behaviours and support in pupil disciplinary committee
· To support pupils and their families in school, community and home settings and provide regular     ongoing assistance to support inclusion
· To provide a friendly, approachable and confidential point of contact for families
· To provide support for staff (including the headteacher) in the school, particularly when dealing with challenging or vulnerable pupils and families.
· To co-ordinate EHAs in school for families within and connected to our school.
· To co-ordinate school support for families within school and liaise with other agencies to offer support for them.

SPECIFIC DUTIES
· To supervise the student support room, maintaining a culture for learning
· Support in collation of behaviour and welfare reports
· To support on Behaviour duties during lesson time
· To liaise with welfare and attendance officers in support strategies 
· To work with pupils in school, community and home settings providing specific programmes of support
· To work with parents and carers to develop parenting skills and promote children’s wellbeing and emotional and social development.
· To establish positive relationships with pupils and families.
· To develop and enhance parental and carer engagement with the school and other agencies.
· To maintain appropriate and confidential written records
· To produce reports for reviews and meetings as required
· To work collaboratively with professionals from a range of agencies supporting the child and family
· To provide advice regarding referrals to other agencies 
· To be a point of contact for both telephone and face to face enquiries, taking messages and making appointments
· To be responsible for organising a daily check on the attendance and punctuality of identified pupils. 
· To liaise with feeder Infants and primary schools and gain any relevant information on new pupils where appropriate.
· To work with individuals or small groups of pupils under the direction of the Headteacher
· To promote the inclusion and acceptance of pupils with special needs
· To attend to pupils’ personal needs including help with emotional, social, welfare, care and health matters
· To administer First Aid and medicine to pupils as required and in keeping with the school policy.
· To liaise with parents and staff regarding pupils’ sickness, injury, or pastoral concerns
· To make announced and unannounced home visits
· To promote positive pupil behaviour in line with school policies and help keep pupils on task.
· To understand and apply school policies in relation to health, safety, and welfare.
· To attend relevant training and take responsibility for own development e.g. DSL
· To attend relevant school meetings as required
· To respect confidentiality at all times

· Excellent verbal and written communication skills, which enable positive resolutions of difficult situations.
· Ability to listen effectively.
· An understanding of the demands of working within disadvantaged communities.
· Ability to work under pressure and within a team where strong working relationships are essential. 
· Ability to be proactive and show initiative, with the ability to prioritise and members.
The duties above are neither exclusive nor exhaustive and the post holder may be required by the Headteacher to carry out appropriate duties within the context of the job, skills and grade.
Whilst every effort has been made to explain the main duties and responsibilities of the post, each individual task undertaken may not be identified.
The duties of this post may vary from time to time without changing the general character of the post or level of responsibility entailed.
The Trust will endeavour to make any necessary reasonable adjustments to the job and the working environment to enable access to employment opportunities for disabled job applicants or continued employment for any employee who develops a disabling condition.
This Job Description is current at the time of printing but will be reviewed on an annual basis and, following consultation with you, may be changed to reflect or anticipate changes in the job requirements which are commensurate with the job title and grade.
This post requires an Enhanced DBS Clearance check.

BEHAVIOUR AND SAFETY 
· Carry out other duties as directed.
· Be responsible for promoting and safeguarding the welfare of children and young people within the school, raising any concerns following school protocol/procedures.

COMMUNICATION AND RELATIONSHIPS
Excellent communication and working as part of a team skills.
SAFEGUARDING 
· To do all that you should to ensure that you safeguard and promote the welfare of students in the Academy.

OTHER
· Operate at all times within the stated policies and practices of the school.
· Establish effective working relationships and set a good example through their presentation and personal and professional conduct.
· Contribute to the ethos of the school through effective participation in meetings and management systems necessary to coordinate the management of the school.
· To make an active contribution to the policies, aspirations and plans of your Department and the Academy.
PERSON SPECIFICATION
Your application will be reviewed against the essential and desirable criteria listed below.
Applicants are strongly advised to explicitly state and evidence how they meet each of the essential (and desirable) criteria in their application.

	
	Essential 
	Desirable 

	Qualifications and Professional Development 
	
	

	· Good numeracy, literacy and written and verbal communication skills.
· A willingness to undertake training, both self-nominated and prescribed by the Trust.
	· 
	

	
·  Good standard of education, Incl literacy and numeracy.

	· 
	

	·  Appropriate technical qualifications
	
	· 

	Experience 
	
	

	Previous employment in a similar role
	· 
	

	· Previous employment in a School environment
	
	· 

	· Experience or skills in maintenance 
	· 
	

	Skills and Knowledge 
	
	

	· Excellent organisational skills and ability to maintain an organised and professional working environment
	· 
	

	· Ability to understand and apply regulations such as health and safety, manual handling, COSHH, Legionella etc. 
	· 
	

	· The ability to operate electrical/mechanical systems 
· Competent at basic building repairs and maintenance 
· Ability to use industrial, electrical & mechanical equipment
	· 
	

	· Ability to perform the physical tasks required by the role including lifting, carrying and pushing various equipment  
· Good, competent IT skills including the use of E-Mail, Microsoft/Google document suits and web based Asset Management systems. 
· Good planning, negotiating and leadership skills.  
· Ability to gather information, analyse data and problem solve without direction
· Ability to prioritise and manage workflow whilst maintaining a flexible approach to respond to urgent requests 
· Display a conscientious and logical approach to the variety of tasks necessary for the smooth running of the Academy 
· Ability to adapt to changing and conflicting demands 
· Ability to be flexible and work as part of a team or individually as required 
· Ability to comply with Health and Safety regulations to ensure that all duties are carried out safely.
	· 
	

	Personal Qualities 
	
	

	· Well-motivated, enthusiastic with a can-do attitude. 
	· 
	

	· Honesty and integrity. 
	· 
	

	· Good organisation and time management skills. 
	· 
	

	· To be a positive role model to our pupils.
	· 
	

	· Be flexible and resilient in response to a changing educational environment.
	· 
	

	Equal Opportunities 
	
	

	· A commitment to promoting equality and diversity, providing an inclusive and co-operative environment in which all students and individuals working for and on behalf of the organisation feel respected and able to give of their best. 
	· 
	

	Safeguarding 
	
	

	· Committed to promoting the welfare of all children and creating a safe environment in which children can learn; considering, at all times, what is in the best interests of the child. 
	· 
	

	· Play an important part in the wider safeguarding of children – identifying concerns, sharing information and taking prompt action to safeguard and protect them.
	· 
	

	· Aware that the Trust will take all steps to prevent those who pose a risk of harm from working with children. Recruitment procedures ensure rigour in identifying and rejecting people who might abuse children.
	· 
	

	Health and Safety 
	
	

	· Aware of Health & Safety and Safeguarding as appropriate to role
	· 
	



Whilst every effort has been made to explain the main duties and responsibilities of the post, each individual task undertaken may not be identified.
The duties of this post may vary from time to time without changing the general character of the post or level of responsibility entailed.
The Academy will endeavour to make any necessary reasonable adjustments to the job and the working environment to enable access to employment opportunities for disabled job applicants or continued employment for any employee who develops a disabling condition.
This Job Description is current at the time of printing but will be reviewed on an annual basis and, following consultation with you, may be changed to reflect or anticipate changes in the job requirements which are commensurate with the job title and grade.
The David Ross Education Trust is committed to safeguarding and promoting the welfare of children and applicants must be willing to undergo vetting appropriate to the post, including a social media presence check and Enhanced DBS check. The successful applicant will be expected to adhere to all safeguarding, welfare and health and safety policies and procedures of the Trust. 
All pre-employment checks are in line with "Keeping Children Safe in Education" statutory guidance.
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