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Job Description: Learning Support Assistant 
Responsible To: Principal / Designated Line Manager


Purpose of the Role
Learning Support Assistant’s play a vital role in supporting learners to achieve positive outcomes academically, socially and emotionally. Working as part of a multi-disciplinary team, Learning Support Assistant’s provide consistent, nurturing and structured support to learners with a wide range of needs, including social, emotional, behavioural and mental health needs.
The role requires a flexible, reflective and proactive practitioner who is committed to promoting the welfare, development and progress of every learner.


Key Responsibilities
Learner Support and Development
· Provide high-quality support to learners within lessons and through targeted one-to-one and small group interventions, as directed by teaching staff.
· Support learners’ social, emotional and behavioural development, promoting positive relationships and emotional regulation.
· Apply the school’s behaviour policy consistently, setting clear boundaries while maintaining a fair, calm and supportive approach.
· Support learners during unstructured times and when outside of lessons, including during incidents of absconding in line with school procedures.
· Act as a positive role model at all times, demonstrating professional conduct, resilience and high expectations.
· Ensure that learners receive a fresh start at every opportunity, promoting positive behaviour and engagement.


Safeguarding and Pastoral Care
· Implement and uphold the school’s safeguarding and child protection policies at all times.
· Follow all risk assessments accurately and consistently.
· Maintain detailed and timely records of safeguarding concerns, incidents and interventions on the school’s designated systems.
· Communicate appropriately with parents and carers as directed by line management, ensuring all communications are recorded correctly.



Curriculum and Classroom Support
· Work closely with teaching staff to support the delivery of high-quality learning experiences.
· Contribute to the development and review of Individual Education Plans (IEPs) and Education, Health and Care Plans (EHCPs) when required.
· Undertake and record daily one-to-one sessions with key learners, ensuring accurate monitoring of progress and engagement.





Professional Conduct and Teamwork
· Maintain consistently high standards of professional behaviour and communication with learners, colleagues, parents and visitors.
· Work collaboratively as part of the school team and with external professionals.
· Be reflective in practice, seeking opportunities to improve skills and effectiveness.
· Demonstrate flexibility and adaptability in response to the changing needs of learners and the school environment.


Health, Safety and Wellbeing
· Work in accordance with all health and safety policies and procedures, maintaining high standards of hygiene and personal responsibility.
· Proactively identify and report any health and safety concerns, hazards or incidents.
· Contribute to maintaining a clean, safe and well-organised learning environment.
· Complete required food hygiene training and comply fully with food safety legislation.
· Maintain a professional standard of dress in line with the school’s appearance policy.
· Remain familiar with the daily first aider rota and emergency procedures.
· Ensure all off-site documentation and emergency information is current and complete before any off-site activity.



Professional Development and General Duties
· Act as an ambassador for the school, representing its values and ethos positively at all times.
· Engage fully in professional development, training, supervision and team meetings.
· Follow all school policies and procedures, with particular attention to safeguarding, confidentiality and health and safety.
· Undertake additional duties consistent with the responsibilities of the role as directed by management.



Safeguarding Statement
The school is committed to safeguarding and promoting the welfare of children and young people. All appointments are subject to enhanced DBS clearance and satisfactory references.



Qualifications and Experience Required for this Role: See Person Specification. 


Person Specification – Learning Support Assistant 
	Category
	Essential
	Desirable
	Assessment Method

	Qualifications
	GCSE English & Maths (Grade C/4 or equivalent)
	NVQ Level 3 Supporting Teaching & Learning (or equivalent)
	Certificates, Application

	Experience
	Experience working with children or young people in an educational or care setting
	Experience in a SEND and/ or ASD or other specialist provision
	Application, Interview

	Safeguarding & Behaviour
	Clear understanding of safeguarding and child protection procedures; ability to apply behaviour policies consistently
	Experience managing challenging behaviour and supporting emotional regulation
	Application, Interview, Scenario task

	Knowledge & Skills
	Strong written and verbal communication; ability to maintain accurate records; organised and proactive
	Understanding of SEND, SEMH, ASD and trauma-informed practice
	Application, Interview

	Professional Competence
	Ability to follow policies and procedures; work independently and as part of a team; maintain professional boundaries
	Experience working with multi-disciplinary teams
	Interview, References

	Personal Qualities
	Learner-focused; emotionally resilient; calm under pressure; adaptable and flexible; positive and reflective practitioner; reliable and professional
	Creative, innovative, strong sense of humour
	Interview

	Other Requirements
	Commitment to ongoing professional development
	Full driving licence and access to own vehicle
	Application, Documents



Note:
This job description and person specification sets out the duties of the position at the time when it was collated. Such duties may vary from time to time without changing the general character of the duties or the level of responsibility entailed. Such variations are a common occurrence and cannot of themselves justify reconsideration of the salary for the post.

This job description may be amended at any time in consultation with the postholder. 
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