
 
 



 

 
 



 

 
 



 

 



 

Principal’s Welcome 
 
City of London Academy Islington is a dynamic and ambitious school 
that serves a truly diverse student body in the heart of Islington, 
minutes away from Essex Road, Upper Street and Angel. As a mixed, 
non-selective, and non-denominational secondary school and sixth 
form, we focus on delivering an exceptional education aimed at 
improving the life chances of our students. 
 
The Academy's mission centres around academic excellence, 
underpinned by our core values of respect, responsibility, and 
integrity. Alongside a strong academic foundation, In addition to 
providing an outstanding academic experience to our students, we 
offer an impressive range of enrichment opportunities designed to 
extend and enhance students’ learning and develop their cultural 
capital.  We hope that all students will graduate from the Academy with excellent qualifications, 
but also having developed a broad range of passions, interests and skills that extend beyond the 
confines of the formal curriculum. 
 
Adopting a "warm-strict" approach, routines and systems are in place to support excellent 
behaviour, built on high expectations for all students. The Academy is dedicated to developing 
staff, offering a comprehensive continuing professional development (CPD) programme, and the 
support of an experienced Senior Leadership Team that seeks to maximise staff impact while 
reducing any unnecessary administrative burden. City of London Academy Islington is part of the 
City of London Academies Trust, which presents a wealth of opportunities for career progression. 
 
We are actively seeking dedicated and inspirational staff members who are passionate about 
making a difference in the lives of young people, regardless of their background or circumstances. 
 
If this sounds like the environment where you want to take the next step in your career, we 
welcome your application for a position with us. 
 
Laurie Glees 
Principal 
 
 
 
Ofsted 
In 2019, Ofsted awarded the Academy an outstanding rating, noting that “the school has been 

transformed into an exciting environment where pupils and staff thrive. Outcomes are outstanding 

and pupils’ progress is exceptional. This is a school where ‘no child is left behind.” Following a 

further inspection in April 2025, the Academy retained its outstanding rating with Ofsted stating 

that “The school has established a calm and focused school environment with high expectations. 

Pupils participate happily in learning and in the wider life of the school. As a result, published 

academic outcomes for pupils at the end of Year 11 are positive. In the sixth form, students are 

well-prepared for their next academic steps.” 



 

 



 

Job Description 

Family Liaison Officer - Job Description 
 

Post: Family Liaison Officer  
 
Accountable to:  Vice Principal - Pastoral  
 
Grade/Range: NJC Scale 5, Points 12 – 15 (Inner London), 
 
Salary: £29,911 - £31,245 per annum (FTE £34,359 - £35,892 per annum) 
 
Working Pattern: Full time, 35 hours per week, Monday to Friday, 8.00am to 4.00pm 
Term time only (39 weeks)  
 
Contract: Fixed term until 31st August 2027 
 
Location:  City of London Academy Islington 
 
Disclosure Level:  Enhanced DBS  

Main Purpose  

• To improve the attendance and wellbeing of students who are in the Persistent Absence or 
Severe Absence category or at risk of becoming persistent or severe absentees. 

• To engage parents/carers through early intervention, guidance and structured support to 
strengthen home–school relationships. 

• To undertake tasks associated with monitoring attendance and punctuality, working 
directly with students and families to remove barriers to attendance. 

 
Key accountabilities 

• Identifying and Supporting Target Students 

• Work with the Attendance Officer, EWO, Year Teams and VP Pastoral to identify 
students and families requiring support. 

• Maintain a structured caseload with regular review and follow-up. 

• Home Visits & Family Engagement 

• Conduct home visits in line with Academy policy and lone-working procedures. 

• Maintain regular contact with families through calls, meetings and home visits. 

• Build positive relationships with parents/carers to strengthen home–school 
communication. 

• Signpost families to internal and external support services. 

• Attendance Improvement Work 

• Develop attendance action plans with students and families. 

• Follow up on agreed actions within appropriate timeframes. 

• Log all actions promptly and accurately. 

• Communicate effectively with relevant staff regarding actions taken. 

• Data, Tracking & Reporting 

• Monitor attendance patterns and punctuality concerns. 



 

• Update trackers and case notes with accurate, contextual information. 

• Report emerging themes or community issues affecting attendance. 

• Safeguarding & Compliance 

• Promote student safety and wellbeing, following Child Protection and Safeguarding 
policies. 

• Maintain confidentiality and adhere to data protection requirements. 

• Keep informed of legislation relating to safeguarding, attendance and 
confidentiality. 

• Report safeguarding concerns promptly. 

• Professional Conduct & Collaboration 

• Build and maintain positive, professional relationships with students, families, 
colleagues and external agencies. 

• Promote equality of opportunity and inclusion. 

• Understand the wider context of Islington and report relevant community 
developments. 

• Undertake duties that reasonably correspond to the general character of the post. 
 
 
Safeguarding Children 
COLAT is committed to safeguarding and promoting the welfare of children and young people. We 
expect all staff to share this commitment and to undergo appropriate checks, including enhanced 
DBS checks. 

 
The above responsibilities are subject to the general duties and responsibilities contained in the 
Statement of Conditions of Employment. The duties of this post may vary from time to time 
without changing the general character of the post or level of responsibility entailed. 

 
The person undertaking this role is expected to work within the policies, ethos and aims of the 
Trust and to carry out such other duties as may reasonably be assigned. The post holder will be 
expected to have an agreed flexible working pattern to ensure that all relevant functions are 
fulfilled through direct dialogue with employees, contractors and community members.  

 
English Duty 
This role is covered under part 7 of the Immigration Act 2016 and therefore the ability to speak 
fluent spoken English is an essential requirement for this role.  

 
 
 
 
 
 
 
 
 
 
 
 
 



 

 

Family Liaison Officer - Person Specification 
 
Our Values and Vision 
The City of London Academies Trust, sponsored by the City of London Corporation, aims to provide high-
quality education for students and pioneer educational innovation. We are driven by the ambition to 
provide world-class experiences and deliver exceptional educational outcomes for the young people we 
serve.  
 
All City of London schools and academies draw upon the traditions, institutions, heritage and historical 
successes of London to furnish each of their diverse communities with life-transforming learning 
experiences. In doing so, we believe that the young people we serve develop into successful, compassionate 
young adults, who make a positive contribution to their local, national and global communities.  
 
Our schools are characterised by a common understanding of what makes outstanding schools, based on 
five key principles which are known as our 'Foundations of Excellence' . 
 
Our Staff 
Our staff have high expectations, are consistent and driven to provide the best teaching and opportunities 
for our students. Teachers work in a well-disciplined environment where they are able to teach creative and 
engaging lessons, and all staff are given exciting opportunities to develop and learn from exceptional 
practitioners. 
 
Equal Opportunities 
The postholder will be expected to carry out all duties in the context of and in compliance with the COLAT 
Equalities policies. 
 

 Essential Desirable 

Qualifications 

Graduate degree or equivalent  ✔ 

Be able to demonstrate a willingness to attend appropriate training and 
development 

✔  

Evidence of continuing professional development  ✔ 

Experience, Skills, Knowledge and Personal Qualities 

Experience of successfully working with 11-16 year old pupils and their 
parents 

✔  

Good listening, oracy and literacy skills ✔  

The ability to communicate effectively, both through speaking and writing to 
a variety of audiences. 

✔  

The ability to work in a fast-paced environment, responding effectively to 
changing demands and circumstances   

✔  

Ability to work SIMS, google docs and other appropriate IT platforms ✔  

Knowledge of school management information systems  ✔ 

Record keeping, information retrieval and dissemination of data / 
documentation 

✔  

Use of internet to access relevant information ✔  

Knowledge of Data Protection legislation  ✔ 

Relevant personal and professional development ✔  

Ability to take the initiative and be self-motivated ✔  

Working as a member of a team ✔  



 

Have a positive attitude to personal development and training ✔  

Good interpersonal skills ✔  

Ability to drive a mini-bus  ✔ 

Vision and values 

Vision and values aligned with the Academy’s high aspirations and high 
expectations for children, staff and families 

✔  

Willingness to engage with parents in order to encourage their close 
involvement in the attendance of their children 

✔  

Resilience and motivation to support the academy through day-to-day 
challenges while maintaining positivity and professionalism 

✔  

Relationships with Stakeholders 

Commitment to working with others to secure the best outcomes for 
children 

✔  

Skilful management and understanding of how to secure strong relationships 
with other academy staff, families and other external relationships 

 ✔ 

Ability to establish and support good relationships with parents ✔  

Work-Related Personal Qualities 

Demonstrate personal enthusiasm and commitment aimed at making a 
positive difference to children and young people and raising standards 

✔  

Demonstrate personal and professional integrity, including modelling values 
and vision 

✔  

Flexible and able to manage workload and competing deadlines, prioritising 
appropriately and using initiative  

✔  

Evidence of commitment to and understanding of collective responsibility ✔  

Other 

Commitment to safeguarding and promoting the welfare of children and 
young people  

✔  

Willingness to undergo appropriate checks, including enhanced DBS Checks ✔  

Motivation to work with children and young people  ✔  

Ability to form and maintain appropriate relationships and personal 
boundaries with children and young people 

✔  

 
 

 
 



 

HOW TO COMPLETE THE 
APPLICATION 
 

Title:    Family Liaison Officer 

Vacancy Description:  Fixed Term Contract, Full time, Term time only (39 weeks) 
Closing date:   Monday 7th September 2026 9am 

Submission: Applications must be submitted via link https://mynewterm.com/school/City-of-London-

Academy-Islington/135587 
 

 
 
 
 
 
 
 

 
 
 
 
 

https://mynewterm.com/school/City-of-London-Academy-Islington/135587
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