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	Job Description:
	Welfare Assistant

	Responsible to:
	Headteacher

	Line Manager:
	Team Leader

	Salary:
	Grade 1, points 3-4 £24,796 - £25,185 (FTE) plus 8% SEN allowance
7.5 hours per week, term time only plus 4 development days


	Conditions of Employment:
	The appointment is subject to enhanced DBS and medical clearance, as well as references.

All Welfare Assistants must be willing to undertake a review of their responsibilities and alter them in accordance with the changing needs of the school.

	Purpose of Post:
































	To support pupils with complex and severe Special Educational Needs under the class teacher’s direction. This will occur during the mid-day break, where pupils will be supported with their lunch time requirements such as feeding, playing, personal care and social skill development, ensuring their safety, welfare and good conduct at all times.
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	Main Areas of Responsibility:

	Key Tasks
· Maintain high expectations of pupils at all times; work with the values of the Trust and towards the Trust’s vision of “endless possibilities”
· Supervise pupils in a variety of learning environments such as the dining hall, playground, toilets/personal care areas, classrooms and school premises, ensuring pupils are treated with dignity, empathy and respect at all times
· Support pupils with their feeding, using different techniques, where the pupils have disabilities and/or conditions, e.g. Dysphagia and gastrostomy feeding, in line with agreed feeding procedures (following the appropriate training and understanding of the associated risk assessments for each procedure)
· Encourage, where possible, independent feeding and supporting pupils to develop new skills, healthy eating habits and increase their confidence
· Operate relevant equipment/mechanical and/or personal aids, as described in a pupil’s Personalised Learning Passport (PLP), to support the safe manual handling of pupils, and their comfort and welfare (following the appropriate training and understanding the associated risk assessments for each procedure)
· Support pupils with their personal care needs, such as using the toilet, changing clothes and hygiene routines, in line with agreed personal care plans and attended to with dignity, empathy and respect
· Assist pupils to access different areas of the school
· Clean spillages, which could include bodily fluids, and assist with cleaning up after meal times
· Assist with the setting up of tables and/or putting away of tables
· Support pupils to observe basic hygiene, e.g. hand-washing after toileting and before eating
· Deal with sickness, in accordance with training provided and report and record accidents as required through the associated health & safety procedures
· Lead appropriate lunchtime activities as part of planned lunchtime provision
· Be an advocate for the pupil and intervening where a risk to the pupil’s health is identified, ensuring a high
level of safety at all times
· Establish a rapport and respectful and trusting relationship with pupils; able to recognise any changes in the
pupil’s presentation which may give rise to a health and safety concern requiring
· Support staff in managing pupil behaviour, following individual’s Anxiety Responses and school guidance and reporting difficulties as appropriate.

	Standard Duties:

	· Understand the importance of inclusion, equality and diversity, both when working with pupils and with colleagues, and promote equal opportunities for all
· Uphold and promote the values and the ethos of the Trust and school
· Implement and uphold the policies, procedures and codes of practice of the school, including relating to confidentiality, data protection, ICT, health & safety, anti-bullying and safeguarding/child protection
· Take a pro-active approach to health and safety, working with others in the school to minimise and mitigate potential hazards and risks, and actively contribute to the security of the school, e.g. challenging a stranger on the premises
· Participate and engage with workplace learning and development opportunities, subject to the school’s
training plan, working to continually reflect on and improve own performance and that of the team/school
· To attend and participate in relevant meetings as appropriate
· To undertake any other additional duties commensurate with the grade of the post.




	Person Specification

	Criteria or Requirements
	Method of Assessment

	
	Essential /
Desirable
	Application
Interview

	1. Education and Qualifications
· NVQ Level1/2 relating to working with children
· Team Teach
· First Aid certificate
	
D D
D
	
AF AF / I
AF

	2. Experience
· Experience of interacting with children, who typically have special educational needs
· Experience of working with school-aged children with special educational needs, including those who have difficulties with feeding and drinking
	
E D
	
AF / I AF / I

	3. Knowledge, Skills & Abilities
· Ability to work under supervision and as a member of a team
· Interpersonal skills to communicate well with children and to command attention
· Ability to work in accordance with the school’s health and safety
policies
· Ability to be flexible and to work on own initiative within school guidelines
· Understanding of some of the difficulties that pupils may face to feed themselves
· Understanding of safeguarding (including Prevent) and child protection issues and an understanding of appropriate action to take if a disclosure is made
· Recognise the importance of ensuring a secure and safe environment for pupils
· Understanding of confidentiality and GDPR and why this is important in a school
· To be able to undertake further training as required
	E
	AF / I

	
	E
	AF / I

	
	E
	AF / I

	
	E
	AF / I

	
	E
	AF / I

	
	E
	AF / I

	
	D
	AF / I

	
	D
	AF / I

	
	E
    E
	I
AF


Abbreviations: AF = Application Form; I = Interview
NB - Any candidate with a disability who meets the essential criteria will be guaranteed an interview
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