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Person Specification- Family Support Worker

	
	Essential
	Desirable
	Notes

	Qualifications and training
	-GCSE or equivalent level, including at least a Grade 4 (previously Grade C) in English and Mathematics 
	-Relevant ICT skills
	

	Experience
	-Working in a school 
-Experience of working effectively with families and learners
-Experience of working with other professionals e.g. social workers/ health visitors
-Experience of building effective relationships
-Experience of using own initiative, managing caseloads and time effectively
-Experience of effective communication
	- Working with EYFS children
-Working with SEND pupils
-Experience working with parents
-Experience of delivering groups and courses for parents/ carers
-Experience of leading Early Help plans
-Ability to offer time limited, solution focussed interventions
	

	Knowledge and Skills
	-Knowledge and understanding of diverse needs/ pressures for families
-Understanding of and commitment to Safeguarding & Child Protection
-Knowledge and understanding of maintaining concise, accurate records
-Understanding of Health and Safety
-Understanding of equality
-Understanding of privacy & confidentiality
	-Knowledge of EYFS
-Knowledge of school-based services e.g. SEND
-Experience of working with parents
-Knowledge of available local services for families, including referral routes
-Understanding of LSCB safeguarding procedures
	

	Personal Qualities
	-Proven ability to listen and empathise
-Strength to question and be tenacious
-Proven ability to disseminate information and advice
-Willingness to learn from experience  
-Team player
-Commitment to role
-Proactive and self-motivated
-Ability to work flexibly as part of a busy setting
-Reliable
-Organised; good time management skills
-Ability to work under pressure and prioritise effectively
-Helpful & approachable
-Patient and calm
-Able to cope with the physical demands of the job
	-Willingness to attend appropriate training
	

	Training
	-Desire to continue professional development
	-First aid training
-Safeguarding training
-SEND training
-Food hygiene training
-Health & safety training

	

	Other
	-Current enhanced DBS
	-
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