Job Specification                            [image: Text

Description automatically generated]

		
							
Cleaning Supervisor
Estates

	Responsible to:

	Head of Estates

	Responsible for:

	Cleaning Team

	Grade of post:

	Grade 3, SP12

	Hours of work:

	15 hours a week (Hours 7am – 10am)

	Work location:

	Torc Campus          

	Code:
	HR2526-124



	Job Purpose: 

The Cleaning supervisor will work with their Line Manager to ensure that the South Staffordshire College is recognised for excellence in all that it does. The post holder will make a major contribution to the cleaning standards required for the college. You will supervise a small team deliver these standards.




Key Duties & Responsibilities

1. Daily supervision of the cleaning team and clean areas.
2. Removal of waste from offices and classrooms
3. May be required to respond to emergency spillages 
4. To ‘deep clean’ areas as directed during holiday and shutdown periods.
5. To cover for absent colleagues, as and when required
6. Maintain areas allocated to agreed service standards

Other Duties and Responsibilities  

· To carry out all duties in accordance with the College’s Health and Safety, Safeguarding & Equality & Diversity policies and procedures, practices and procedures.

· To carry out any other duties as directed by your Line Manager.

Safeguarding

The College considers that the job holder for this role should have a DBS Enhanced disclosure.







Duties and responsibilities of the role:

	Communication – Oral and written
	· Communicate clearly with other staff and members of the team.

	Teamwork & Motivation – internal or external, can be fixed, matrix, project groups
	· Work as an individual and as part of a team to maintain the college premises to the required standards. Supervise and encourage the team.

	Liaison & Networking – Liaison is making and maintaining individual work-related contacts; network is interconnecting group of people (internal and/or external)
	· Liaise with estates supervisor and other team members over the cleaning of the college premises.

	Service Delivery – customer is anyone receiving services
	· To provide a cleaning service in line with college needs and to the standards required.

	Decision Making – relates to finance, physical resources, students, staff, and policy
	· Using your initiative at all times to carry out your role to the best of your ability.

	Planning & Organising – financial, capital and people
	· Planning your workload to ensure areas are ready for when staff and learners arrive at the Campus. Check and order stock.

	Initiative & Problem Solving – identifying actual/potential problems, considering/devising solutions, implementing.  Consider acting within given boundaries.
	· Use initiative to solve any problems you encounter and to create new ideas to bring to the team. Carry out cleaning inspections to ensure standards are maintained.

	Work Environment – conditions under which they work. Risk/H&S
	· Carry out all work in a safe manor in accordance with the colleges Health and Safety Policy

	Pastoral Care & Welfare – physical, mental health & wellbeing 
	· Appreciate and understand the needs of all those around you.

	Team Development – coaching, development of team (not others)
	· Proactive approach to teamwork and supporting other members of the team.

	Knowledge & Experience – knowledge acquired through education/ qualifications and experience
	· Experience of leading a team and a good all round knowledge of cleaning and experience in a commercial or educational environment.



PERSON SPECIFICATION
	Education/Qualifications
	
	
	

	Desirable:
	S/L
	I
	A

	· Cleaning Qualification
· Health and Safety Awareness
	x
x
	
	

	Experience and Technical Skills
	
	
	

	Essential:
	S/L
	I
	A

	· Cleaning Experience
	x
	x
	

	· Ability to prioritise workloads
· Supervisory Experience
	x
	x
	

	Desirable:
	
	
	

	· Knowledge of COSHH
	x
	
	

	Personal/Behavioral Attributes
	
	
	

	Essential:
	S/L
	I
	A

	· Ability to work in a team
· Flexible in Approach
· Highly Motivated
· Good communicator
	
x
x
x
x
	
x
x
x
x
	
x
x
x
x

	Other Requirements
	
	
	

	Essential:
	S/L
	I
	A

	· Clean enhanced DBS record.
	x
	
	

	Safety Critical Role
Able to travel between sites timely
	
	
	



S/L = Short Listing        I= Interview         A=Assessment 
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