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Job Description 

Post Title:		School Based Family Worker

Location: 		Derby Moor Spencer Academy

Salary/Pay Range:	NJC 21 – 25 With Suitable experience of working in the Derby City Social setting
	OR 
	NJC 28 – 32 With relevant qualification in either Social Care and/or Youth and Community 

Hours of work: 	37 hours per week, 40 weeks per year (Term Time plus one week)

Reporting to:		Principal via MAT (Multi Agency) Manager

Purpose of Role
To assist with the Pastoral needs of students and their families in and around school.
A School based family worker should also attend the following meetings:
· All whole school staff meetings
· Faculty Team Meetings and any other Faculty meetings as appropriate
· New Staff Induction and additional training thereafter as required
Main Duties and Responsibilities 
Cases
· To provide an outcome focussed Work with students and families.
Assessment and Interventions
· To collect, accurately record, using management information systems, and critically analyse all relevant information and take appropriate actions to fulfil statutory responsibilities to promote and safeguard the well-being and interests of the child/young people.
· To ensure the well-being and safety of the child/young person is paramount through analysing all necessary information to complete assessments that comply with statutory requirements.
· To create and plan for children in need of protection and children in care and vulnerable students involving multi agency partners according to need.
· To implement, monitor and review children's plans to ensure needs are being met.
· Ensure documentation submitted to outside agencies is completed to a high standard of detail and to support and train other staff to complete this effectively.
Partnership Working
· Liaise and work with other educational settings, professionals and agencies to achieve optimal outcomes for children and young people; and ensure that services are ‘joined up’ in approach.

Case Recording & Report Writing
· To accurately record, report and communicate using accurate, up-to-date evidence-based information in accordance with statutory and organisational requirements.
· To communicate effectively to a variety of audiences through written, verbal and other means of communication.
· To prepare and present reports to conferences, and panels in accordance with statutory procedures and practices.
Professional Development & Accountability
· To take personal responsibility for your own professional development and reflective practice and keep up-to-date with changes to legislation, policies, procedures and best practice development.
· To work as a team member and attend team meetings and reviews to positively contribute to the outcomes for children achieved as a team.
· Actively support the students by undertaking any other duties commensurate with the job or needs of the school as designated by the Principal.
Pupil Premium
· Have responsibility for day to day tracking of students in receipt of the Pupil Premium and co-ordinate the schools support for these children and their families.
Other
· To be part of the cover / buddy rota for First Aid provision (training will be provided) in the absence of the Primary First Aider.
Personal and Professional Conduct
A School based family worker is expected to demonstrate consistently high standards of personal and professional conduct. The following statements define the behaviour and attitudes which set the required standard for conduct throughout their career.
School based family worker uphold public trust in the profession and maintain high standards of ethics and behaviour, within and outside school, by:
· treating students with dignity, building relationships rooted in mutual respect, and at all times observing proper boundaries appropriate to a teaching assistant’s professional position. 
· having regard for the need to safeguard students’ well-being, in accordance with statutory provisions. 
· showing tolerance of and respect for the rights of others. 
· not undermining fundamental British values, including democracy, the rule of law, individual liberty and mutual respect, and tolerance of those with different faiths and beliefs. 
· ensuring that personal beliefs are not expressed in ways which exploit students’ vulnerability or might lead them to break the law. 
· School based family worker must have proper and professional regard for the ethos, policies and practices of the school in which they work, and maintain high standards in their own attendance and punctuality. 
· School based family worker must understand, and always act within, the national occupational standards for supporting teaching and learning in schools.
General
· Safeguarding - Ensure that you act according to the principles of best practice, and in accordance with the requirements of the Keeping Children Safe in Education guidance, as issued by the Department for Education.
· All non-teaching staff will work on Teacher Training Days.
· Holiday leave will be in line with the policy for non-teaching staff i.e. for this role Annual Leave cannot be taken during term time.
· Work in a professional manner and with integrity and maintain confidentiality of records and information.  
· Maintain up to date knowledge in line with national changes and legislation as appropriate to the role.
· Adhere to all internal and external deadlines.
· Be aware of and comply with all Academy policies including in particular Health and Safety and Safeguarding.
· Participate in the Academy Appraisal process and undertake professional development as required.
· Contribute to the overall aims and ethos of the Spencer Academies Trust and establish constructive relationships with nominated Academies and other agencies as appropriate to the role.
· All job descriptions are subject to change as the needs of the academy changes.
· These above-mentioned duties are neither exclusive nor exhaustive, the post- holder maybe required to carry out other duties as required by the Trust.
Additional Information
The Spencer Academies Trust is committed to safeguarding and promoting the welfare of all our students and expects all employees and volunteers to share this commitment.  All posts are subject to enhanced DBS checks and completion of Level 2 safeguarding training.
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Person Specification – School Based Family Worker

	
	Essential
	Desirable

	GCSE English & Maths Grade C (or equivalent qualification)
	X
	

	Experience of working in a Derby City social setting
	X
	

	Degree or other relevant professional qualification in the field of education, social work and/or community work
	
	X

	Further training or qualification in working with young people/families
	
	X

	Experience of working with children and young people
	X
	

	Experience of working in a school, education or Derby City social care environment
	X
	

	Experience of working with families
	X
	

	Experience of running family engagement activities
	
	X

	Experience of working with parents on a one-to-one basis
	
	X

	An awareness of the range of needs of people from diverse ethnic, cultural and social backgrounds
	X
	

	Able to liaise/consult, as appropriate, with a wide range of professionals and agencies as well as students and parents
	X
	

	Ability to work flexibly in responding to the needs of families or the school as they emerge
	X
	

	Ability to engage and motivate resistant and hard to reach families
	X
	

	Ability to communicate clearly orally and in writing 
	X
	

	Excellent communication skills and the ability to handle confidential issues sensitively
	X
	

	Able to demonstrate a flexible approach to work
	X
	

	Able to interact effectively with staff, parents, students and outside agencies
	X
	

	Organised, flexible, calm under pressure and reliable 
	X
	

	Ability to work both on own initiative or in a team environment
	X
	

	Committed to working co-operatively with colleagues and other professionals
	X
	

	Willing to undertake further training
	X
	

	Bi-lingual
	
	X
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