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The Special Partnership Trust 
A community which aspires together
Delivered by: 
An ambitious, inspirational partnership of outstanding learning. 
Achieved by:
An integrated Trust with strong leadership at all levels in delivering outstanding educational outcomes, empowering pupils, parents, and staff to strengthen our community even further.

JOB DESCRIPTION 

	Job Title/Salary: 
	Residential Care Manager 

	Salary:
	£32,203.00

	Base:

	Pencalenick School 



	Main Purpose of Roles:

	The Residential Care Manager is responsible for leading and managing the school's residential provision, ensuring that all pupils receive high-quality, person-centred support that promotes their safety, wellbeing, independence and development.

The postholder will ensure that residential experiences support pupils in developing the skills, confidence and resilience needed for adulthood and a life of choice and opportunity. They will ensure that care practices meet regulatory requirements and reflect best practice in supporting children and young people with special educational needs and disabilities.

The Residential Care Manager will work collaboratively with education, therapy and family teams to ensure that residential provision complements pupils' EHCP outcomes, personal development and preparation for adulthood goals.




	Duties and Responsibilities:

	Leadership and Management
· Lead, supervise and support residential care staff to deliver high-quality care and support.
· Develop and maintain a positive, inclusive and nurturing residential culture.
· Manage staff performance through supervision, appraisal, coaching and professional development.
· Participate in the recruitment, induction and retention of residential care staff.
· Ensure appropriate staffing levels and deployment to meet pupils' needs.
· Promote high expectations and consistency of practice across the residential team.
· Model professional standards and positive relationships at all times.
Multi-Disciplinary Working
· Work collaboratively with teaching and support staff, therapists, healthcare professionals, social workers and families.
· Attend and contribute to annual reviews, multi-disciplinary meetings and safeguarding meetings as appropriate.
· Facilitate effective communication between residential, education and therapy teams to ensure holistic support for pupils.
· Identify training needs and coordinate ongoing professional development for residential staff.
· Monitor and evaluate the quality of residential provision through observations, audits and feedback from pupils and families.
· Lead continuous improvement initiatives and implement best practice in SEND residential care.

Health and Safety
· Promote a safe environment for pupils, staff and visitors.
· Ensure compliance with health and safety procedures, including medication management, moving and handling and the management of health conditions.
· Ensure all risk assessments are reviewed and implemented effectively
Preparing for Independence and Adulthood
· Lead the delivery of residential experiences that promote independence and life skills.
· Support pupils to develop communication, social interaction and self-advocacy skills.
· Provide opportunities for pupils to practise daily living skills including cooking, budgeting, personal organisation, personal care and community access.
· Promote resilience, confidence and problem-solving skills through residential activities.
· Work collaboratively with school staff to ensure residential experiences complement EHCP outcomes and Preparing for Adulthood priorities.
· Support pupils to develop the skills needed for successful transition into adulthood.
· Monitor and celebrate pupil progress towards greater independence
Pupil Care and Wellbeing
· Oversee the development, implementation and review of individual care plans and risk assessments.
· Ensure pupils receive personalised support that promotes dignity, choice, independence and participation.
· Monitor the physical, emotional, social and behavioural wellbeing of pupils.
· Promote positive relationships and a culture of belonging and inclusion.
· Ensure pupils feel safe, valued and supported within the residential provision.
Safeguarding and Compliance
· Actively promote safeguarding and child protection across all residential practices.
· Ensure compliance with all relevant legislation, policies and regulatory standards.
· Maintain accurate, confidential and timely records relating to residential provision.
· Investigate incidents, concerns and complaints, implementing improvements where required.
· Lead inspections and audits, ensuring evidence of high-quality practice.
· Support the school's safeguarding culture and work closely with Designated Safeguarding Leads.





	General – applicable to all Trust roles:

	· To ensure that pupils needs are prioritised and to have a clear sight of how this role impacts on the Trust’s pupils at all times  
· To adhere to Trust values and behaviours
· To be aware of and adhere to all Trust policies and procedures 
· To be responsible for your own continuing self-development and attend meetings as appropriate
· To undertake other duties appropriate to the post as require as identified by Trustees




	Person Specification:

	
	Essential 
	Desirable
	Recruiting method

	Education and Training 
	· Relevant qualification in Level 5 Diploma in Leadership and Management for Residential Childcare ( or recognised equivalent)
· Evidence of ongoing professional development.
· Experience of working with children and young people with SEND.
· Experience leading or supervising care staff.
· Experience developing care plans, risk assessments and behaviour support strategies.
· Experience working within safeguarding frameworks and child protection procedures.
· Understanding of  Complex SEND including autism, communication needs, learning disabilities, physical disabilities and complex needs.
· Knowledge of safeguarding legislation and best practice.
· Strong leadership, organisational and problem-solving skills.
· Excellent communication and interpersonal skills.
· Ability to build and maintain positive relationships with pupils, families and professionals.
· Competence in record keeping, report writing and the use of electronic recording systems.
· Understanding of Preparing for Adulthood outcomes and the importance of promoting independence.


	 Experience in special education or residential care settings.

  - Knowledge of EHCP processes, safeguarding and risk management.
  - Familiarity with relevant and appropriate recording systems.


	Application 

	Skills and Experience 
	- GCSE English and Maths.
- Experience with SEMH, trauma, ASC or relational needs.
- Strong communication and IT skills.
- - Knowledge of trauma-informed practice.
- Ability to respond to challenging behaviours.
- Commitment to safeguarding and equality 

	Experience working with SEN children or adults.

Experience in a special school, residential school or children care setting

Experience of inspection frameworks within residential settings.

Training in positive behaviour support, moving and handling, medication administration or autism – specific approaches.

	Application/
Interview

	Specialist Knowledge and Skills
	Clinical judgement- Ability to make informed decisions based on pupil needs.
Understanding risks associated with care and how to manage them effectively.
Ability to communicate effectively with parents and healthcare professionals. 
	
· Compassion and empathy.
· Leadership and team development.
· Professional integrity.
· Resilience and adaptability.
· Decision-making and accountability.
· Commitment to inclusion and pupil-centred practice.
· Commitment to preparing young people for adulthood and a life of choice and opportunity.




	Application/
Interview

	Behaviours and Values 
	Be flexible to work independently in a responsible manner

Constructively support the positive ethos of the school by being self-aware and taking personal responsibility for being part of the broader team

Demonstrate leadership qualities and set examples of positive behaviours 

	
	Application/
Interview




	Special Conditions related to the post:

	
The Trust is committed to safeguarding, promoting the welfare of children and to ensuring a culture of valuing diversity and ensuring equality of opportunities.

Successful applicants must be suitable to work with children and will need to undertake the following before commencing employment: 

· Enhanced Disclosure & Barring Service (DBS) Certificate with barred list information
· Receipt of two satisfactory employer references one of which must be from your current or most recent employer
· Satisfactory verification of relevant qualifications
· Satisfactory health check 

All employees will be required to undertake mandatory training required by the Trust.




	Trust Benefits:

	
Our Trust is committed to providing employee benefits that motivate and reward our employees.
Our benefits include:  

· A competitive salary 
· Attractive terms and conditions including holidays
· Eligibility to join the local government pension scheme/Teachers pension scheme 
· Family friendly policies 
· Local and national discount schemes and initiatives 
· Continued professional development support
· Flexibility to work across the Special Partnership Trust, the largest SEN provider in the county
· Support for the wellbeing of staff
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