[image: ][image: ]Marston Moreteyne VC School 

Family Support Worker Job Description


The Core Purpose: 
· To improve the life outcomes and opportunities for school-aged children and their families by facilitating a range of family support interventions and activities. 

Job Context: 
· To work as part of the Inclusion Team to deliver universal provision of parenting-skills focused family support to improve the social, emotional development and health of pupils at the school and their families. 
· To provide targeted individual support to families and carers. 
· To provide advice and signposting to enable families to access universal and targeted services.

Job Purpose: 
· Working preventatively with identified families to provide early intervention, signposting, support and guidance in times of change and stress. 
· Work directly with children and families, individually and in groups, particularly focusing on parenting skills, behaviour management, play and practical support. 
· Work with children who are at risk of disaffection and exclusion from school, supporting them and their families. 
· To raise attendance levels of targeted families. 
· To work with children’s centres, early education providers and other local schools to support effective transition for vulnerable children and their families. 
· To liaise with relevant agencies to improve swift and easy access to statutory and voluntary services including the CBC Early Help Team, Access and Inclusion and the Multi Agency Safeguarding Hub.

Key Accountabilities and Tasks

Direct work with children and families: 
· Developing home/school links, to encourage good communication between the school and families. 
· Help with parenting skills by providing parenting guidance and support either on a one to one basis or to specific groups of families. 
· Providing advice on how to develop and maintain positive discipline.
· Helping to improve attendance and late arrivals by monitoring and offering assistance. 
· Helping parents to understand the EHCP process and other SEN issues. 
· Helping families to access information and appropriate state entitlements.
· Practical help and emotional support for families, in particular at times of crisis.
· Organising meetings and drop-ins at appropriate times and venues to support parental needs.
· Supporting parental attendance with professional appointments.
· Engaging families in activities which support children’s learning. 
· Development of appropriate opportunities for parenting education.
· To act as Lead Professional for a number of cases and manage a caseload in line with the Early Help Assessment Framework up to and including the Child in Need process.
· Being aware of and adhere to agreed policies and procedures for Child Protection, Safeguarding and lone working.
· Work with Central Bedfordshire Early Help Team to facilitate appropriate courses and training for parents and carers in the school.

Co-ordination and liaison with others: 
· To liaise on a regular basis with Head of Inclusion, SEND Team, The Safeguarding Team or other nominated staff. 
· Identification and completion of potential Early Help referrals.
· Supporting the school’s DSLs in preparing Child in Need or Child Protection referrals to the CBC Intake and Assessment Team.
· Liaison with Locality Early Help Team. 
· Promoting healthy living by liaison with school health workers and ensuring appointments are kept.
· Liaising with extended service providers to ensure services meet the needs of local families and that free spaces are made available to the most vulnerable.
· Developing links with agencies that provide and promote learning opportunities for parents and carers.
· To attend multi agency, Team around the Family and CiN/CP Core Group meetings to discuss referrals and agree a work plan as requested. 
· To ensure recording of all work with children and families is maintained to a high and consistent standard, accurate and up to date.
· To monitor and evaluate the effectiveness of the work and providing reports as required.
· To identify needs and advocate the development of new work in the area to meet these needs.

General: 
· To develop a whole school knowledge and understanding of how to support pupils at risk of low self-esteem and harm.
· To attend meetings, run groups and deliver training as required.
· Maintain an up to date knowledge and awareness of current legislation and initiatives related to the role.
· To work within equal opportunities and anti-discriminatory framework.
· To take responsibility for own learning and personal development and to attend training as required.
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