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Job Description

Job Title: 
School Counsellor
Reports to: 
Second Master
Department: 
Pastoral Care
Date: 

May 2026
Purpose of Position

The primary purpose of the role is to provide a support/advisory service to pupils and staff at the School, seeing pupils or staff on a one to one basis, or in small groups as may be necessary, for consultations arranged through an appointment system.

Key Responsibilities & Accountabilities

· To provide an appropriate support/advisory service to pupils and staff.
· To ensure that the role of the Counsellor is suitably publicised to new and existing pupils and staff.
· To take part in staff training, especially where pastoral issues or matter concerning emotional health and wellbeing are discussed.
· To lead PSHEE classes as agreed with the Head of PSHEE.
· To attend and participate in parent support events as required.
· To recommend referral to outside agencies if deemed appropriate.
· To advise on appropriate level of support for staff regarding work related issues including stress at work.
· To attend regular independent supervision at the Counsellor’s expense.
· To abide by the British Association for Counselling Code of Ethics or the UK Council for Psychotherapy.
· To observe complete confidentiality unless there is concern for the safety of the student, member of staff or others.
· To liaise, as appropriate, with the Headmaster, Second Master, Heads of Section, Head of HR and other staff to draw attention to issues that arise from individual consultations and to do this within a reasonable time frame.

· To participate in the Induction process, when required, at the start of each School year in order to ensure that the new pupils are aware of the availability of the Counsellor and the range of services that they offer.

· To be available for telephone counselling in exceptional circumstances.
Key Performance Indicators
· The ability to work confidently with a high level of competence.
· To be able to establish links within the school community and demonstrate a willingness to work collaboratively with staff and parents when in the best interests of the pupil.  

Knowledge/Skills/Abilities
· The successful applicant will have a recognised qualification in counselling, BACP or UKCP registration/accreditation, together with experience of working with children of school age (11 – 18 years), ideally in a school environment.
Safeguarding Children 
The appointee’s responsibility for promoting and safeguarding the welfare of children and young persons for whom they are responsible, or with whom they come into contact will be to always adhere to and ensure compliance with the School’s Safeguarding Policy and procedures.  If in the course of carrying out the duties of the post the appointee becomes aware of any actual or potential risk to the safety or welfare of children in the School, they must report any concerns to the Headmaster or the Designated Safeguarding Lead (DSL). 
